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· Principal/agent theory

· Logic of group behavior

· Pay for performance

· Logic of queues 

· Residual claimants and firm efficiency 

· Tragedy of commons/tragedy of anticommons

· Getting incentives rights

· Optimal on-the-job shirking

· Selling pollution rights

· Role of “hostages” and “bonds” in business

· Opportunistic behavior and holdups

· Self-enforcing contracts

· Prevalence of prisoner dilemma games in business

· Make-or-buy decisions

· Last-period problems and solutions

· Firm maturity and indebtedness
· Logic of franchising
· Management responses to government controls 

· Underpaying and overpaying workers

· Mandatory retirement

· Credible commitments

· Enhancing profits from fringe benefits

· Problems of team production and payment

· Debt/equity structure and executive incentives

· Promotions and pay

· Executive pay and “overpayment”

· Manager honor, integrity, and trust and firm efficiency and profits
· Innovator’s dilemma

· Myth of t first-mover advantage

· Winner’s curse

· Asymmetric information and the “lemon problem”
· Management takeover defenses

· Microsoft monopoly

· Durable goods monopoly

· Logic of frequent-buyer programs

· Worker preference for tough bosses

· Economic problems with Maslow’s hierarchy of wants and needs

· How minimum wages hurt the workers who keep their jobs

· Why spammers hate spam

· Consequences of management snooping

· Piracy and “optimum piracy”

· Rational addiction

· Network effects

· Information cascades

· Shirking as a fringe benefit (and a source of profits)

· Relocating workers and pay

· Value of mistreating customers
· Role of hostile takeovers and firm efficiency
· Battle of the sexes and management leadership

· Growing profits through growing debt

· Efficiency gains from outsourcing

· Piece-rate pay and worker incentives

· Two-part pay system
· Menus of pay options and worker incentives
· Worker pay and promotion tournaments

· Why old workers earn more then equally productive young workers

· The prevalence of tenure in universities and the absence of tenure in business

· Capital mobility and competition among businesses and among governments
