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Introduction

The healthcare needs of the elderly are seldom assessed in practice. Research in clinical populations with neuropsychiatric disorders generally
unravels high levels of unmet needs. Although there are Portuguese studies in needs assessment, explorations of community or social services’
scenarios have been scarce.

Objectives and aims

By gathering data from health and social services research, and from an epidemiological survey in the same region, we aimed to better
characterize the unmet needs of Portuguese elderly.

Methods

We report on studies with old age people in Seixal, near Lisbon: 1) the Camberwell Assessment of Need for the Elderly was used for auditing a
non-profit organization, with day-centre and home support services (n=95), and in a survey of family carers of dementia outpatients (n=116); 2)
the 10/66 DRG community prevalence study (n=670) used comprehensive assessments to provide psychiatric diagnoses, data on health and
psychosocial needs, and the use of services.

Results

In the social service audit, unmet needs were mainly related to food, company, physical health and daytime activities. Domiciliary care users had
more unmet needs than day centre users (p<0.001). Informal caregivers of dementia patients reported information and psychological distress
needs. Finally, these 10/66 DRG study partial results highlighted a high prevalence of depression (20.4%; 95%CI 17.4-23.7) and huge health
services’ utilization needs.

Conclusions

Systematic assessments of needs for care generally unravel high proportions of health and psychosocial problems lacking adequate
interventions, in clinical and community populations. This may provide a more consistent basis for health services planning.
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