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has required all National Health Services (NHS) organiza-
tions to prepare contingency plans for pandemic flu.3

Presentation: The presentation will describe the steps taken
to improve preparedness across organizations in the Avon
area, including issues such as the availability of anti-virals,
face masks, and protective equipment. New integrated com-
mand and control arrangements will be described alongside
the likely challenges to service continuity and new process-
es developed to assist in managing the consequences of
pandemic flu.

The presentation will highlight the utility of service conti-
nuity planning as a foundation for robust emergency manage-
ment arrangements for pandemic flu and other emergencies.
Principle Messages: Pandemic Influenza presents consider-
able business continuity challenges for the NHS. Planning
and Preparedness for pandemic flu will provide a robust plat-
form for the NHS response to other emergencies, including
bio-terrorism. Everyone must take part in preparedness for
pandemic influenza and business continuity planning.
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The Australian National Health and Medical Research
Council funded this project to study and inform national
policy-makers on avian flu. An experienced team of inves-
tigators from three universities, one international expert
and associate investigators from each Australian state
ambulance authority, led the project.

A national survey the attitudes and concerns of
Australian paramedics comprised a stratified sample of
3,000 paramedics and their life partners, and included
focus groups/interviews in each state.

The next component examined the use of the Medical
Priority Dispatch system as a surveillance tool at the point
of call-taking. Investigators compared these data with
existing surveillance data on influenza-like-illness (ILI) in
medical locum services, sentinel general practices, and
emergency departments, hospital inpatients, and laborato-
ry results, in two Australian states.

The community-based triage for ILJ in the EMS compo-
nent adapted the population-based triage model for communi-
ty bio-events, developed by Skip Burkle, for use as a triage tool

in a potential avian flu pandemic. This study's implications for
national and state "pandemic flu" planning will be discussed.
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Urban population continues to grow at a faster rate than
the world population. Three billion people, or about one
half of all human beings, live in urban settlements, of which
about 5% live in mega-cities. This trend is expected to con-
tinue (five billion by 2030). Athens, Istanbul, and Ankara
demonstrate a different evolution to their current state.
While urbanization and industrialization in Athens (four
million) and the southern part of in Istanbul (11 million)
have had a negative effect on regional cooling, Ankara (four
million) does not show any warming trend in spite of its
urban geometry. All three systems produce considerable
pollution from the heating of buildings, transportation and
factories, and present significant health challenges. There is
a significant potential for progress with opportunity as well
as threats resulting from poor governance, organizational
dysfunction, and creeping or sudden disasters. The problem
space designated "urbanization" of all three cities will be
treated as a system with an emphasis on attributes of fail-
ure and the need to offset it, as well as the potential for
calamity and its health consequences. This preliminary
work is conducted within the framework of Greek-Turkish
collaboration funded by the Greek authorities.
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This presentation describes a simulation system that mod-
els the healthcare system's response to pandemic influenza.
It assists public health decision-makers to develop response
plans and procedures, and to optimize resource placement.

The simulation combines a geospatial epidemiology
model with public health and healthcare system resources.
It is run on a high-powered, desk top computer by a user
with basic computing skills and analytical capabilities.
Someone who is comfortable with Excel has the level of
analytical capabilities required.

Using this system, public health personnel can deter-
mine which resource acquisition and deployment decisions
will maximize the percentage of patients who receive the
appropriate level of care witliin an appropriate timeframe. The
system focuses on regional management of healthcare resources.
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