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Req. ID 

10000013239 

Summary Contact Information System Information tab 

Status 
Unassignec In Progress 
Paused Escalated 

C Closed Needs Review 

Opening Category 

[Hardware: Peripheral- scans 

Assigned To 

simmonsn 

Date/Time Assigned 
2/24/2006 3:33:34 PM 

Closing Category 

Date/Time 1st Visit 

Problem Summary 
EDC Fijitsu scanner 

Problem Detail 

Main Helpline Form 

Problem Resolution 
I 

Problem Information & Assignee(s) 
Request Originator 

[Deborah Quintana 

Call Priority 
[As Work Allows 

2nd Assigned to 

Iyabenyj 
Date/Time Due 

13/10/2006 3:33:46 PM 

Date/Time Call Closed 

J 

Problem Description 

Lookup System 

Date/Time Received 

12/24/20061:30:00 PM 

System Name 

Reference Ticket 

Database Name 

Project Name 

The Fijitsu scanner in EDC (aka photocopy) needs either the rolls replaced or cleaned. 

Date/Time Entered Entered by 

12124/2006 ... I [yabenyj 

Modified Date 

2/24/2006 
Last Modified by 

[benyj 
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