
“This is a ground-breaking, rigorously researched volume that explores the
intersection of language and translation technologies in healthcare settings,
ultimately calling for more effective communication between providers and patients.
Whether you are a healthcare professional, a language service provider, or a patient
navigating the healthcare system, this book is an indispensable guide to breaking
down barriers and promoting technological, linguistic and cultural competence in
healthcare.”

– Prof. Jorge Díaz-Cintas, University College London

“This book is an insightful deep dive into the multitude of ways that translation tools
can be used to advance health communication. This is a must-read for any individual
with an interest in developing or evaluating technologies to address gaps in
translation access in the healthcare setting. The authors provide foundational
knowledge about the types of technologies available, how they can be applied, and
approaches to evaluations. Through case studies, the readers then learn about
challenges and opportunities for translation technologies to advance health globally.
These wide-ranging examples collated into a single volume demonstrate the
potential of these tools to transform communication across language barriers.”

– Elaine Khoong, MD, University of California, San Francisco
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Translation Technology in Accessible Health Communication

Digital health translation is an important application of machine translation and
multilingual technologies, and there is a growing need for accessibility in digital health
translation design for disadvantaged communities. This book aims to address that need by
highlighting state-of-the-art research on the design and evaluation of assistive translation
tools, along with systems to facilitate cross-cultural and cross-lingual communications in
health and medical settings. Using case studies as examples, the principles of designing
assistive health communication tools are illustrated. These are (1) detectability of errors to
boost user confidence by health professionals; (2) adaptability or customizability for
health andmedical domains; (3) inclusivity of translationmodalities (written, speech, sign
language) to serve people with disabilities; and (4) equality of accessibility standards for
localized multilingual websites of health contents. This book will appeal to readers from
natural language processing, computer science, linguistics, translation and interpreting
studies, public health, media, and communication studies.
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of multiple projects of translation studies from the Swiss National Science Foundation
and the European Research Council.

mark seligman is the founder and President of Spoken Translation, Inc. and the
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California–Berkeley in 1991.
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Volumes in the SNLP series provide comprehensive surveys of current research
topics and applications in the field of natural language processing (NLP) that
shed light on language technology, language cognition, language and society,
and linguistics. The increased availability of language corpora and digital
media, as well as advances in computer technology and data sciences, has led
to important new findings in the field. Widespread applications include voice-
activated interfaces, translation, search engine optimization, and affective
computing. NLP also has applications in areas such as knowledge engineering,
language learning, digital humanities, corpus linguistics, and textual analysis.
These volumes will be of interest to researchers and graduate students working
in NLP and other fields related to the processing of language and knowledge.
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