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Abstract
This study examines the association between Internet use and protest politics in South Korea and
Taiwan, using secondary data from the sixth wave (2010–14) of theWorld Values Survey. The data
show that Internet use is positively associated with low-cost protest acts, like signing a petition.
Internet use is also correlated with the willingness to consider higher-cost actions such as attending
demonstrations and joining in boycotts. But it does not appear to consistently increase actual pro-
tests of this sort. Discussion is made to address comparable opportunity structures for protest pol-
itics in the two East Asian democracies, where the Internet is deeply integrated into the country’s
political landscape.
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INTRODUCTION

In 2008, a new president of South Korea (hereafter Korea) agreed to relax beef imports
from the US. But the decision ushered in a series of mass demonstrations against the trade
policy and president Lee Myung-bak. The protesters framed the issue in a public-health
discourse that appealed to mass interest through online discussion and community-build-
ing in cyberspace. In the eyes of the government, however, the motivation for the collec-
tive action was exaggerated anxiety about mad cow disease in imported meats. The gap in
the framing of the risk was too wide to be bridged, and massive crowds protested for a
prolonged period of time. As a result, the Korean government had to address growing
public concern over US beef imports by delaying importation of meat, especially from
cattle over 30 months of age.
The protest against US beef was unlike traditional protests, which had centered on

civil-society groups and nongovernmental organizations in mobilization and coordina-
tion of large-scale collective action. Instead of such social-movement organizations
working in perfect order, the Korean protesters came from heterogeneous political back-
grounds and multiple social bases. In particular, the initiators of the mobilization were
made up largely of middle- and high-school students as well as young mothers with
strollers who had not been involved in previous protests but were informed andmobilized
through the Internet. Although the most visible aspect was that a huge crowd gathered in
the streets and squares of Seoul, people participated in multiple methods of protest,
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expressing their personal opinions in creative ways all of which were represented by the
meme of the candlelight vigil. This vigil re-occurred in late 2016 when the largest rally in
the history of Korean democracy was mobilized to demand the resignation of the then-
President Park Geun-hye through voluntary chants and unstructured presentations
among the protesters rather than a unified slogan and structured activity.
This new form of social movement was not unique to Korea. Notwithstanding a dif-

ference in the type, scale, and target of protest, the political landscape in Taiwan has
also seen the rise of unprecedented forms of social movements in which youth groups
mobilized large-scale collective action. On March 18, 2014, more than half a million
Taiwan citizens held a record-breaking demonstration in front of the Presidential Hall
to protest the Ma Ying Jeou administration’s pro-China stance and policies. This so-
called Sunflower Movement was initiated by hundreds of Taiwanese students who
resented the Cross-Strait Service Trade Agreement with mainland China and occupied
the parliament. When the police evicted protesters by force, and it was live-streamed
to the public through the Internet, the occupation led to the biggest political movement
in the past 30 years of Taiwan history. The student protesters were inexperienced activists
who took advantage of social media, rather than mainstreammedia or sociopolitical orga-
nizations, for engaging disgruntled citizens, reinforcing concern about the One-China
policy, and consolidating agitation against the president.
These cases of contemporary social movements in emerging democracies of East Asia

are not irrelevant to the rise of a networked public relying on unprecedented modes of
participation in politics without grand orchestration (Kim 2014). In the view of
Western scholars, digitally enabled networks are likely to be a mobilization structure
for the new social movements (Bennett and Segerberg 2013; Howard 2015). That is,
the Internet equips activists and dissidents with personalized ways of grassroots organiz-
ing so that they instigate, coordinate, and expand the protest among ordinary citizens who
have diverse interests as well as different degrees of commitment to a political cause. In
this way, online communities emerge as the mobilizing agents for circulating contentious
information, recruiting participants, forming shared identities, and organizing protest
activities (Ayres 1999; Garrett 2006).
This newmechanism of digitally networked activism has important social implications

in the context of political culture in East Asia. Although both countries have made the
transition from an authoritarian regime to a multi-party democracy on top of rapid eco-
nomic success in the last three decades, they are considered to be lagging behindWestern
democracies when it comes to the consolidation of civil-society organizations as a
channel of unconventional political participation (Kim 2005; Marsh 2003). Nevertheless,
Korea and Taiwan provide interesting cases for comparison in relation to widespread dif-
fusion of Internet use that lowers citizens’ barriers to protest communications. In light of
the Internet’s mobilizing impact, we therefore examine 1) whether technology facilitates
individual engagement in protest activity and 2) why the two tigers in Asia are experienc-
ing similar approaches to the mobilization of unconventional political participation.
Our framework of analysis draws on resource-mobilization theory, in which the Inter-

net is conceptualized as a communication network that affords the mobilization of
resources for collective action. Based on this conceptualization, data from the sixth
wave (2010–14) of theWorld Values Survey (WVS) is used to examine whether frequent
use of the Internet for political information increases the likelihood of engaging in a
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protest. But, because protest activities have different thresholds for participation (Barnes
and Kaase 1979), Internet use is also assumed to exert its mobilization effects at different
levels between the committed and disengaged. Also, we examine our theoretical expec-
tations by comparing Korea and Taiwan. Although the two countries have their own con-
textual constraints such as political institutions, the findings about the mobilization of
protest politics are common to both Asian tigers. This comparative study adds to an
understanding of the mechanism by which Internet use mobilizes unconventional
forms of political participation in the democratic context of East Asia.

L ITERATURE REV IEW

THE ROLE OF INTERNET USE IN PROTEST PART IC IPAT ION

To account for participation in protests, resource-mobilization theorists focus on struc-
tural conditions that provide external opportunities for individuals to be asked and orga-
nized to act on a common cause (Leighley 1995). Their view relates participation to the
role that the mobilization agents play in the collection and strategic deployment of
resources to resolve Olson’s (1965) free-riding dilemma: since such collective efforts
are mobilized to deliver a public good that is not selective in its utilities, rational individ-
uals decide not to bear the costs of participation “on their own” as the way of maximizing
the utility. For example, Bimber, Stohl, and Flanagin highlight civil-society groups as the
agents of resource mobilization that “provide the mechanisms through which political
issues are articulated; participants are recruited; targets, locations, and timing of collec-
tive actions are determined; complex tasks and strategies are coordinated; and methods
and tactics are selected” (2009, 72–73).
In today’s digital era, the Internet is increasingly viewed as a new agent of resource

mobilization for protest participation. Bennett and Segerberg (2013) argue that the tech-
nology allows activists and their supporters to instigate shared grievances, form collec-
tive identities, and coordinate protest activities among individual citizens with different
degrees of concern, knowledge, skills, and commitment. This suggests that the Internet
provides a mobilization structure for resources in which the disaffected are organized and
coordinated for protest activities even in the absence of conventional social movement
organizations. Indeed, contemporary political activism often emerges from “loosely
tied, opt-in/opt-out networks,” where fluid identities are connected for a common
cause through personalized action frames across diverse sociopolitical groups (Bennett
and Sergerberg 2013). Social media and customized optimization algorithms promote
this trend in which interpersonal interaction enables activism to engage the disaffected
and the like-minded (Howard 2015).
The mobilizing potential of technology is related to Granovetter’s (1973) strength of

weak ties, which is bridging not only information flows but also community organiza-
tions (Gil de Zúñiga and Valenzuela 2011). For example, Facebook use has been
found to encourage heterogeneous interpersonal relations that help to access civically rel-
evant social capital (Ellison, Steinfield, and Lampe 2011). Moreover, digital networks
can facilitate incentives for joining collective action – such as recognition and emotional
support from like-minded people or communities – which are easily formed and bridged
in the virtual sphere (Polat 2005). And, in this mobilization process, digital networks
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afford a variety of repertories for engagement in protest that can be taken beyond previ-
ous spatial and temporal confines at little expense (Castells 2012; Earl and Kimport
2011). The Internet’s political role thus takes the form of a mechanism by which activists
and their groups connect with distant groups with similar grievances.
Certainly, information technology has been frequently studied in relation to its capac-

ity for political communication. Digital media facilitate the process of citizen mobiliza-
tion insofar as they are used for information-processing behavior based on opinion
expression and activism (Valenzuela 2013). Ayres (1999, 137) highlights the changing
dynamics of protest participation in cyberspace with a variety of options for the rapid dif-
fusion of contention, “including posting messages on a discussion board, joining a list-
serv to receive up-to-date information on a campaign or new event through an email
account, sending e-mail to politicians, government agencies, or other activists, and
searching on related links for additional information related to various campaigns.” A
recent study in Italy also found that, as people gain political information and, more
importantly, express their political opinions on Facebook or Twitter, they participate
in politics through “more demanding activities such as e-mailing politicians, campaign-
ing for them on social media, and attending offline political events” (Vaccari et al. 2015,
222). This view treats technology as a communication network for activists and dissi-
dents to easily and quickly connect with ordinary citizens who gain online information
for a contentious campaign, recruitment for collective causes, and formation of group
identity (Garrett 2006).
Of course, the reduced cost of conducting political acts in the virtual sphere is often

denigrated as “slacktivism” – arguing that the increasing ease of gaining politically
engaged feelings is bought at the expense of participation in consequential activities
for social change (Morozov 2011). Theocharis et al. (2015) argue that, while social
media afford important channels for information and conversation during the heydays
of social movements in Spain, Greece, and the US, these are limited to communications,
and they lack the agency of organizing and coordinating protest. This finding suggests
that the Internet manifests its mobilizing potential in the process by which participation
in protest comes mainly from a densely knit cluster of those who are predisposed to polit-
ical action and affiliated with formal organization networks, rather than bridging diverse
social groups for a common cause (Van Laer 2010).
Nevertheless, the Internet is conducive to democratization of the sense of political

effectiveness, in that the less educated feel empowered to engage in the political
process to a greater degree than the educated (Sasaki 2017). We agree with this view
and, therefore, argue that Internet use encourages protest participation because the new
information source bridges communication networks that connect protesters with like-
minded individuals and strengthen collective identity for contention. That is, Internet
use facilitates the mobilization process through which individual grievances are easily
connected for collaborative endeavors to address shared problems, so that incentives
for participation go beyond mere altruism. But the technology lowers the barriers to
protest communications by providing easy access to low-cost, less-demanding activities
as well. As a result, Internet use may increase the willingness to participate, termed
“protest potential” by Barnes and Kaase (1979), without necessarily increasing actual
participation. We thus propose two hypotheses:
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H1: Internet use is positively associated with increased willingness to participate in
protest activities.

H2: Internet use is positively associated with actual participation in protest activities.

SOC IAL CAP ITAL , PSYCHOLOGICAL OR IENTAT IONS , AND POL IT ICAL INTEREST

Regarding the political role of Internet use, there are skeptics who view it as conducive to
social withdrawal or reinforcement of social inequalities. Among these scholars, Putnam
(2000) attributes the increasing decline of civic engagement through traditional institu-
tions to the widespread use of electronic media technology. That is, Internet use does
not substitute for the loss of face-to-face social interaction but rather displaces real-life
community activities (Nie 2001). For those with identification with formal groups
rather than virtual ones, moreover, not acting for the cause of the organization is a
cost, rather than a benefit, because of its moral sanctioning mechanism (Opp 2009).
Also, the increased control that Internet users have over their exposure to media
content can facilitate a desire to avoid public matters (Prior 2007). This pessimistic
view supports the thesis of a “vicious circle” in which the pre-existing participation
gap between the engaged and disengaged is reinforced (Norris 2001). Sociological
inequality and endogenous orientations are relevant to this reinforcement trend: the infor-
mation rich get richer (Price and Zaller 1993, 138).
From the reinforcement perspective, social capital is the underlying cause of structural

variation in the opportunity to be mobilized for protest participation. For instance, closely
knit interaction with fellow citizens broadens citizens’ range of interests and experiences
that make community problems more relevant (Moy and Gastil 2006; Olsen 1972). Sim-
ilarly, Pollock (1982) posited formal associations as an agent of mobilization in which
people are informed about, oriented toward, and trained for engaging in the public
domain as a byproduct of their group activity. Political mobilization also occurs in the
context of informal conversation (Lake and Huckfeldt 1998; Kwak, Shah, and Holbert
2004). In a social-mediation process, exchanges of information and opinions foster polit-
ical cognition, attitudes, and behaviors by increasing the opportunity to have access to
out-of-bounds information about common grievances (Scheufele et al. 2004). The find-
ings suggest that the exposure to non-like-minded ideas through frequent conversations
motivate people and enhance attention to the acquisition and processing of information in
support of political participation (Scheufele 2002). Interpersonal trust provides another
dimension for the mobilization mechanism through which social interactions encourage
protest participation. Putnam (1995) argues that trust, as a cultural component of social
capital, facilitates acting on matters of common concern. This is because interpersonal
trust strengthens the perception that cooperative actions work for mutual benefit
(Benson and Rochon 2004).
While mobilization theory emphasizes individuals’ response to external opportunities

for being invited to and organized for action, the reinforcement theory gives primary to
intrapersonal resources for being participatory (Leighley 1995). In this view, socioeco-
nomic status can matter for involvement in political life. A better education enables
people to have cognitive skills and social networks that help elaborate on public
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grievances and have adequate ways to take part in protest action (Verba, Schlozman, and
Brady 1995). Youth is an important factor for prioritizing alternative forms of activism
over conventional paths to a public life in either online or offline settings (Bennett, Wells,
and Rank 2009). Gender-related inequity is also conducive to the participation gap in this
context (Hargittai and Hsieh 2013).
Moreover, attitudinal sources of unconventional political participation cannot be

ignored. The psychological origins of protest action, specifically, include discontent
about life and distrust in the government, as well a self-placement on the ideological
left–right spectrum (Dalton, Van Sickle, and Weldon 2010; Pierce and Converse
1990). Protest participation is also incentivized by those who lack formal representation
and political institutions for making claims on the state (Eisinger 1973). In that regard, a
sense of identification with or support for the ruling party reduces the need for political
action outside institutions.1 Unconventional political participation is also related to the
embrace of postmaterialist values that affect not only the level of expressing political
opinion but also the type of activities performed (Inglehart and Welzel 2005). Inglehart
(1997) furthermore argues that economic well-being and educational achievement allow
for cultural orientations to self-expression values rather than survival ones, so that people
are poised to engage in elite-challenging politics.
When it is viewed as an element in the aforementioned theory of reinforcement, polit-

ical interest can be treated as a crucial resource that has been consistently confirmed to
determine political participation. Bimber (2003) suggests that greater political interest
reduces the costs of being informed and increases the perceived benefits of the participa-
tion. More importantly, Xenos and Moy (2007) found that even if equal Internet access
occurs, a gap in political involvement is posited between the more and less politically
interested. That is, political interest affects the process by which the Internet dispropor-
tionately benefits those who have intrapersonal resources that facilitate pro-civic orien-
tations. Since individuals are given greater agency in accessing social capital and
consuming information on the Internet, their civic skills and motivation to use the tech-
nology for a political purpose should matter (Prior 2007). The preexisting disparity
between the engaged and disengaged is reinforced by the Internet even if both are
involved in the mobilization structure (Norris 2001). However, in the context of Internet
use to encourage protest participation and the potential for it, the moderating role of polit-
ical interest has rarely been examined with respect to its presumable role in translating
personal grievances into collective concerns. Therefore, we want to consider how polit-
ical interest affects protest behavior.

COMPAR ING OPPORTUN ITY STRUCTURES IN KOREA AND TA IWAN

According to McAdam, Tarrow, and Tilly (2009), the political opportunity structure is
understood as the landscape of incentives for and constraints on protest participation
in relation to social, economic, or institutional situations. That is to say, structural oppor-
tunities for protest participation are subject to how formal representation is constituted
and whether activists perceive a favorable signal of political support and public
opinion (Meyer and Minkoff 2004). In this view of political-opportunity theory, Korea
and Taiwan provide an interesting opportunity for comparison with respect to the rise
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of contemporary political mobilization in which the participants are afforded low cost-of-
access to protest communications through Internet use.
First, both countries are “third-wave” democracies that achieved a successful transition

to democracy in late 1980s. The two tigers in East Asia are indeed distinct from regional
neighbors, except for Japan, in which authoritarian regimes have endured. But they also
witness “a haze of nostalgia for authoritarianism” (Chang, Zhu, and Park 2007), insofar
as authoritarian rule had been in power under martial law established by the military in
Korea and by the single-party Kuomintang (KMT) regime in Taiwan. And, during the
period of dictatorship, both countries achieved effective state-sponsored industrialization
and poverty reduction under a centralized bureaucracy constituted of highly educated
officials (Evans 1995).
In that regard, the neighboring democracies in East Asia are often considered with

respect to their “bounded”way of democratization. Slater (2012) points out that the pres-
idential designates, Roh Tae Woo in Korea and Chiang Ching-kuo in Taiwan, compro-
mised public demands for liberalization by initiating and implementing the reform
program with their own hands. For example, Roh Tae Woo decided to hold a direct elec-
tion of the Korean president and Chiang Ching-kuo lifted Taiwanese martial law so that
opposition parties were legally formed to contest the elections. Ironically, their response
to the pressure of the dissident movement, backed by middle-class support for liberaliza-
tion, kept the ruling parties, Democratic Justice Party of Korea and KMT, as the main-
stream in political circles. Thus, activists and dissidents have been constrained by such
a political environment that increased the perceived cost of access to the political
system so that extra-institutional action was encouraged.
Furthermore, since the early 2000s, Korea and Taiwan have gone through substantive

development of online platforms and expansion of accessible technologies based on their
advanced infrastructure. And the diffusion of Internet use has afforded new structures of
popular mobilization, given the growth of an online public sphere dominated by educated
youth and civil activists rather than vested information-providers and traditional journal-
ists (George 2006; Lee 2015). For such actors who are marginalized in political circles,
cyberspace was indeed a source of hope and opportunity that would connect with the
mass public and empower their voice to mobilize protest communications. And both
Asian tigers have the opportunity structure for widespread Internet use to help activist
groups who organize and promote a large grass-roots campaign force (Shin 2005).
In Korea, for example, the media market is characterized by strong development of

mass-circulation newspapers that are privately owned, as well as by television broadcast-
ers at least partly under the control of the government. The top three national dailies—
Chosun, JoongAng, and Dong-A—have dominated the newspaper market by serving a
middle-class readership (Kwak 2012). As of 2008, the three privately owned newspapers
accounted for nearly 58 percent of printed newspaper subscribers. Two major broadcast-
ing networks—the Korean Broadcasting System (KBS) and the Munhwa Broadcasting
Corporation (MBC)—predominated in the media-rich market. But they are public broad-
casters regulated by the Korea Communications Commission in which the ruling party
appoints a majority of commissioners (Haggard and You 2015).
Moreover, Korea has recently witnessed the soaring influence of privately owned

enterprises in the media market because newspapers and conglomerates have allowed
for investment in the broadcasting sector since 2011. The size and competition of the
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market have increased so that commercialization is prevalent among the news agencies
seeking a wider readership and more advertising revenues. Thus, the Korean situation
makes dissident voices hard to hear in the mediated formation of public discourse, so
that dissidents and activist groups without institutional allies need to resort to unconven-
tional, direct methods for engaging the public.
Compared with Korea, the Taiwanese media system has a relatively low-circulation

press while the news market has not yet come to the peak of commercialization. An
important reason is the market dominance of party-owned or party-affiliated newspapers,
as well as a vigorous external pluralism among cable news channels (Hong 1999; Tiffen
and Kwak 2005). The competition between party allies became so dynamic that news
agencies became an important channel for dissent publicity. They were able to do so
with support from the pro-independence Pan-Green Coalition’s opposition to the pro-
unification Pan-Blue Coalition, and, consequently, they encroached on the Kuomintang
(KMT)-dominated media landscape (Lo 2012).2 These partisan allies provide dissidents
with mediated access to the formal political process, which disincentivizes mobilization
of high-cost unconventional acts to some extent (Lee 2011).
However, the Taiwanese public recently suffered the diminished pluralism of the

mainstream news market, which has motivated the opposition and its allied groups to
seek the Internet as a means of networked advocacy and protest communications.
Because of the deepening commercial relationship with Chinese corporations, media
owners and practitioners have shown growing self-censorship on matters affecting main-
land China for the sake of protesting their financial interests (Freedom House, 2013). At
the same time, Taiwan faces the Chinese government’s increasing attempts to influence
media outlets via advertising, so civil activists express and spread anxiety about the
erosion of press pluralism. The Internet, therefore, emerges as an important structure
for protest communications opposing the increasing pro-China views in the Taiwanese
media.
The Korea–Taiwan comparison in this study reveals a meaningful aspect of political

opportunity structures for Internet use to encourage protest politics. This structural con-
dition should not be ignored, since media systems are institutions that provide certain
macro-level constraints on individual attitudes and behavior (Hallin and Mancini
2004). It is therefore important to examine whether Internet use encourages not only will-
ingness to participate in protest activities but also actual participation, given the context
of limited access to formal channels of political communication that give greater incen-
tives for unconventional activity. To be sure, previous research suggests that Internet use
in the emerging Asia democracies is positively associated with political participation in
non-institutionalizedmanners (Fu et al. 2016; Lee 2017). But our study contributes to this
scholarship by comparing opportunity structures for protest politics in East Asian
“bounded” democracy with high Internet penetration.

METHOD

Our data are from the sixth wave (2010–14) of theWVS, which provided individual-level
measures of the public’s attitudes, beliefs, and behaviors in Korea and Taiwan. TheWVS
data were gathered by a regional network of research teams, which carried out face-to-
face interviews with nationally representative samples of voting-age adults (17–19
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years old and above). The sample sizes were 1,200 for Korea and 1,238 for Taiwan, based
on stratified random sampling, and the fieldwork was conducted in 2010 and 2012,
respectively. In accordance with American Association for Public Opinion Research
standards, the calculated response rates were 55.4 percent and 28.4 percent, respectively.

DEPENDENT VAR IABLE

Ranging from relatively low-risk legal acts to relatively high-risk illegal acts, protest
activities involve different costs and benefits that come to into play systematically in
decision-making calculations for participation (Barnes and Kaase 1979). In that sense,
unconventional political participation was measured using each of the three WVS
items asking respondents’ experience of protest activities, including signing a petition,
joining in boycotts, and attending peaceful demonstrations (V85 through V87).3 Also,
the protest potential was measured by the items that distinctively asked about willingness
to participate. These items offered the following statement: “I’m going to read out some
forms of political action that people can take, and I’d like you to tell me, for each one,
whether you have done any of these things, whether you might do it or would never
under any circumstances do it.” The scoring was 1 = “have done,” 2 = “might do,” and
3 = “would never do.” Table 1 shows descriptive summaries of each item.

I NDEPENDENT AND CONTROL VAR IABLES

• Internet use: This ordinal variable was measured by an item that tapped the frequency of Inter-
net use to learn about what is going on in the country and the world (V223). The original
scoring ranged from 1 (daily) to 5 (never), but this item was reverse coded for ease of inter-
pretation (Korea: M = 3.89, SD = 1.58; Taiwan: M = 3.26, SD = 1.86).

• Political interest: We used an item (V84) that assessed how interested respondents said they
were in politics. This variable was coded: “not at all interested,” “not very interested,” “some-
what interested,” and “very interested” (Korea: 16.92%, 40.92%, 36.17%, 6.00%; Taiwan:
32.07%, 40.23%, 23.91%, 3.80%).

TABLE 1 Descriptive Summary of Dependent Variables

Signing a petition Attending peaceful
demonstrations

Joining in boycotts

South Korea Taiwan South Korea Taiwan South Korea Taiwan

Have done 316 189 114 68 65 65
26.6% 15.6% 9.7% 5.6% 5.6% 5.4%

Might do 508 334 675 281 552 261
42.7% 27.6% 57.2% 23.0% 47.1% 21.6%

Would never do 364 686 391 872 555 886
30.6% 56.7% 33.1% 71.4% 47.4% 73.1%

Total 1188 1209 1180 1221 1172 1212
100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Data From: World Values Survey Wave 6, Online Data Analysis
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• Left–right location: Self-positioning on the ideological scale (V95) was measured by an item
that asking respondents to place their views on the left–right scale in general. The scoring
ranged from 1 = “left” to 9 = “right” (Korea: M = 5.33, SD = 2.07; Taiwan: M = 4.63, SD =
1.97).

• Disaffected voters: We measured the level of disapproval of or apathy toward the ruling party
based on an item (V228) asking respondents which party they would vote for. A binary var-
iable was created by differentiating respondents who did not support the then ruling party
from those who did so (Korea: 64%; Taiwan: 63%).

• Distrust in government: This ordinal variable was measured by an item (V115) that asked how
much confidence respondents had in the government. The scoring ranged from 1 = “a great
deal” to 4 = “none at all” (Korea: M = 2.44, SD = 0.77; Taiwan: M = 2.40, SD = 0.80).

• Governance criticism: Critical evaluation of democratic governance (V141) came from an
item asking respondents how democratically their country is being governed today.
Reverse coding of responses was on a 10-point scale, ranging from 1 = “completely demo-
cratic” to 10 = “not at all democratic” (Korea: M = 5.04, SD = 1.94; Taiwan: M = 4.13, SD
= 2.28).

• Life dissatisfaction: This ordinal variable was counted by using an item (V23) asking respon-
dents how satisfied they are with their life as a whole these days. Reverse coding of the scoring
ranged from 1 = “completely satisfied” to 10 = “completely dissatisfied” (Korea: M = 4.39,
SD = 1.86; Taiwan: M = 4.14, SD = 2.09).

• Post-materialism: an item offered a materialist/post-materialist 12-item index (Y001) the
scoring of which ranged from 0 = “materialist” to 5 = “postmaterialist” (Korea: M = 2.13,
SD = 1.07; Taiwan: M = 1.63, SD = 1.18).

• Newspaper use: This ordinal variable was measured by an item on the frequency with which
the respondents learned what was going on in their country and the world and from a daily
newspaper (V217), coded as a five-point ordinal scale from 1 = “never” to 5 = “daily”
(Korea: M = 3.47, SD = 1.55; Taiwan: M = 3.62, SD = 1.55).

• Interpersonal conversation: This ordinal variable tapped into an itemmeasuring the frequency
with which the respondents learned what was going on in their country and the world from
talks with friends or colleagues (V224). The original scoring ranged from 1 (daily) to 5
(never), but the item was reverse coded for ease of interpretation (Korea: M = 4.16, SD =
1.14; Taiwan: M = 3.32, SD = 1.49).

• Interpersonal trust: A binary variable was derived from the item (V24), distinguishing respon-
dents who reported trust in other members of society from those who did not (Korea: 29.67%;
Taiwan: 30.21%).

• Group membership: Regarding social capital, group membership was measured by 11 items
that asked respondents if they were an active member of each type of social organization.4 A
binary variable was created to distinguish those who reported active membership in any orga-
nization from those who did not (Korea: 39.08%, α = 0.67; Taiwan: 51.13%, α = 0.73).

• Socioeconomic factors: Three items were included to control for gender (V240; Female;
Korea: 50.67%; Taiwan = 52.10%), age (V242; Korea: M = 43.17, SD = 14.94; Taiwan: M
= 45.62, SD = 17.34), education level (V248; 9-point scale; Korea: M = 7.56, SD = 1.78;
Taiwan: M = 6.65, SD = 2.44), and household income (V239: 10-point scale; Korea: M =
5.01, SD = 1.81; Taiwan: M = 4.72, SD = 1.69).5

MISS ING DATA

Using the WVS data, 27 survey-based items were translated into 15 independent and
control variables in our model of protest participation. For the Korea model, most vari-
ables had fewer than 3% missing values, with the exceptions of organizational
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membership (11.1%) and disapproval of the ruling party (3.3%). In the Taiwan model,
four variables had more than 3% missing values: self-positioning in political ideology
scale (8.8%), disapproval of the ruling party (18.7%), distrust in the government
(5.5%), critical evaluation of democratic governance (5.3%), and the postmaterialist
12-item index (6.3%). Concerning the incomplete data, therefore, the mi package in
the R environment was employed to impute missing values (Su et al. 2011), as outlined
by Kropko et al.: multiple imputation for the data with missing values was performed by
drawing imputed values iteratively from “the conditional distribution for each partially
observed variable, given the observed and imputed values of the other variables in the
data” (2014, 501).6

DATA ANALYS I S

Since the dependent variables were categorical, a multinomial logistic regression model
was run on each of the datasets for Korea and Taiwan by means of the R environment.7

The baseline model included a chain of mobilization, socioeconomic, and psychological
variables to predict whether an individual reported previous participation in protests or
willingness to participate rather than answering “would never do.” In the regression,
survey weights were included because response rates to items on political attitudes
and behaviors might differ by socioeconomic status. Survey weighting could not be
ignored in this context.

RESULTS

Before lookingmore closely at the results it is worth looking at the descriptive differences
between Korea and Taiwan in the level of both willingness to participate and actual par-
ticipation in protest politics. As can be seen in Table 1, in virtually all categories of action
Taiwan citizens are somewhat less willing to engage in these activities than Koreans.
This tendency cuts across different protest activities ranging from signing a petition,
as a relatively accessible act, to actually attending peaceful demonstrations. While the
share of respondents joining in boycotts are the same, many more Koreans are also
willing to engage in this activity (47.1% to 21.6%) and in all categories of action than
Taiwanese. In other words, the share of Taiwan respondents who would never participate
in the activity is significantly higher than that of Koreans. This means there is a difference
in the protest repertories between the two neighboring countries in East Asia.
To address the proposed hypotheses, we examined how Internet use was associated

with unconventional political participation and the potential for it. But the interpretation
of the parameters in the logistic regression model is difficult in that the dependent vari-
able is assumed to be linearly related with the independent variable through the logit
transformation. Thus, the multinomial logistic estimates are reported with odds ratios
for ease of interpretation.
Above all, if we look at the willingness to protest, it is clear that the Internet has an

effect on all types of action. That is to say, the mobilizing impact of Internet use was
robust when it comes to the protest potential. Not only across action repertoires but
also between the countries the willingness to participate was consistently greater
among those who reported more frequent use of the technology. Particularly, a
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one-unit increase in the frequency of Internet use increased the odds of being inclined
toward signing a petition, attending peaceful demonstrations, and joining in boycotts
by 22%, 23%, and 11%, respectively, in Korea (see Table 2), and by 26%, 15%, and
20%, respectively, in Taiwan (see Table 3). Therefore, the WVS data support H1.
When we look at actual protest, however, the findings are more mixed. There is some

evidence of Internet use driving low-cost political participation, but it is equivocal when
it comes to the higher cost of action. Specifically, for a one-unit increase in Internet use
for information, we expect to see about 29 percent and 34 percent increases in the odds of
having signed a petition among people living in Korea (see Table 2) and Taiwan (see
Table 3) respectively. Given attending peaceful demonstrations, a one-unit increase in
Internet use predicted a 31 percent increase in the odds of having such an experience
of protest participation among Koreans. But it was not related to joining boycotts. In
Taiwan, on the other hand, a one-unit increase in Internet use predicted a 46 percent
increase in the odds of having joined in boycotts. But the Taiwanese Internet was not
associated with an actual experience of attending peaceful demonstrations. Thus, the
findings lend only partial support for H2 insofar as the impacts of Internet use are
mixed and different between the countries. This suggests that, even if the two Asian
democracies differ in the protest repertories, Internet use exerts a bounded influence
on protest participation that is subject to the cost of action.
In addition, the findings indicate that the mobilization effects of Internet use are impor-

tant in opportunity structures for protest politics in East Asia. In the Korean model, for
instance, there are the structural barriers to actual participation in protest, in that the
only variables that had significantly positive effects, other than education and group
membership, were Internet use and political interest (see Table 2). This “third-wave”
democracy shows that the Internet provides ordinary citizens with easy access to
protest communications that overcome the institutional constraints in an unprecedented
manner.
Of course, the findings show important differences in protest politics between Korea

and Taiwan. Basically, the Taiwanese model accounts for variance in protest behavior to
a greater degree than the Korean model by 11 percent for signing a petition, 6 percent for
attending peaceful demonstrations, and 10 percent for joining in boycotts. Also, the Tai-
wanese data demonstrate that group membership has overarching effects on actual par-
ticipation in all types of protest acts. And interpersonal conversation and social trust,
which are not significant in Korea at all, increase the odds of having signed a petition
in Taiwan (See Table 3). This between-country gap suggests that mass mobilization
for protest politics in Korea is more conditional on situational opportunities, which go
beyond individual-level factors, compared with the relative robustness of structural or
dispositional origins of participation in Taiwan.

D ISCUSS ION

Before discussing the results, one limitation should be addressed given our secondary
data analysis. The WVS data do not provide nuanced measures of Internet use for
social interaction and the resulting network characteristics such as network size and
strength of social ties. These measures are nonetheless important for assessing how the
Internet serves as a mobilization structure for political participation through its capacities
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TABLE 2 Predictors of Unconventional Political Participation in South Korea

Variables

Petition Demonstration Boycott

Have done Might do Have done Might do Have done Might do

Political resources
Internet use 1.29*** (0.07) 1.22** (0.06) 1.27* (0.11) 1.23*** (0.06) 1.16 (0.13) 1.11* (0.05)
Political interest (Ref = Not at all interested)
Not very interested 1.50 (0.23) 1.88*** (0.19) 1.49 (0.36) 2.23*** (0.18) 1.68 (0.45) 1.24 (0.17)
Somewhat interested 3.15*** (0.24) 1.90** (0.21) 3.05** (0.35) 2.08*** (0.20) 3.64** (0.45) 1.81** (0.19)
Very interested 3.70** (0.43) 1.63 (0.42) 5.97*** (0.52) 1.92 (0.40) 6.46** (0.63) 1.88 (0.36)

Newspaper use 1.03 (0.06) 1.06 (0.05) 1.02 (0.08) 1.09 (0.05) 1.01 (0.10) 1.05 (0.04)
Psychological orientations
Left-right location 0.98 (0.04) 0.95 (0.04) 0.99 (0.06) 1.00 (0.04) 0.95 (0.07) 0.98 (0.03)
Disaffected voters 0.75 (0.19) 1.13 (0.17) 0.45** (0.29) 0.70* (0.15) 0.48* (0.35) 0.82 (0.15)
Distrust in government 0.79 (0.12) 1.01 (0.11) 0.69* (0.16) 0.85 (0.10) 0.67* (0.20) 0.93 (0.09)
Governance criticism 0.93 (0.05) 0.92* (0.04) 0.93 (0.06) 0.93 (0.04) 0.87 (0.08) 0.93* (0.04)
Life dissatisfaction 0.92 (0.05) 0.99 (0.04) 0.99 (0.07) 0.94 (0.04) 0.95 (0.08) 0.92* (0.04)
Post-materialism 1.08 (0.09) 1.12 (0.08) 1.18 (0.12) 1.10 (0.07) 1.26 (0.15) 1.25** (0.07)

Social capital
Group membership 1.15 (0.17) 0.95 (0.16) 2.07** (0.24) 1.22 (0.15) 1.70 (0.28) 0.97 (0.14)
Conversation 0.90 (0.07) 0.97 (0.07) 1.06 (0.11) 0.97 (0.06) 0.99 (0.13) 0.98 (0.06)
Interpersonal trust 1.22 (0.20) 1.10 (0.18) 1.58 (0.26) 1.09 (0.17) 1.61 (0.30) 0.99 (0.15)

Socioeconomic status
Gender (Female) 1.10 (0.17) 1.00 (0.15) 0.70 (0.25) 0.94 (0.14) 1.17 (0.29) 0.94 (0.13)
Age 1.01 (0.01) 1.01 (0.01) 1.01 (0.01) 0.99 (0.01) 1.01 (0.01) 0.99 (0.01)
Education 1.11 (0.06) 1.12* (0.05) 1.19* (0.09) 1.00 (0.05) 1.05 (0.10) 1.04 (0.04)
Income 0.86** (0.05) 0.97 (0.04) 0.95 (0.07) 0.98 (0.04) 0.84* (0.08) 1.01 (0.04)

Intercept 0.31 (0.86) 0.20* (0.78) 0.02** (1.27) 1.55 (0.71) 0.08 (1.50) 1.18 (0.68)
McFadden’s R2 0.07 0.1 0.08
N 1,187 1,179 1,167

Note: Entries are odds ratios and standard errors in parentheses. Sig. * p < 0.05; ** p < 0.01; *** p < 0.001. The reference category of unconventional political participation is
“would never do.”
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TABLE 3 Predictors of Unconventional Political Participation in Taiwan

Variables

Petition Demonstration Boycott

Have done Might do Have done Might do Have done Might do

Political resources
Internet use 1.34*** (0.07) 1.26*** (0.06) 1.12 (0.11) 1.15* (0.06) 1.48** (0.13) 1.20** (0.06)
Political interest (Ref = Not at all interested)
Not very interested 1.77* (0.27) 1.65** (0.19) 5.42** (0.58) 1.96*** (0.20) 1.78 (0.46) 2.46*** (0.22)
Somewhat interested 7.87*** (0.28) 5.15*** (0.22) 11.07*** (0.58) 3.54*** (0.22) 7.30*** (0.45) 6.37*** (0.23)
Very interested 21.02*** (0.47) 8.01*** (0.48) 57.43*** (0.70) 7.37*** (0.43) 65.45*** (0.63) 6.63*** (0.47)

Newspaper use 1.03 (0.07) 1.09 (0.06) 1.20 (0.12) 1.18** (0.06) 0.92 (0.11) 1.03 (0.06)
Psychological orientations
Left-right location 0.91 (0.05) 0.99 (0.04) 0.94 (0.08) 0.98 (0.04) 0.92 (0.09) 0.91* (0.05)
Disaffected voters 0.76 (0.21) 1.05 (0.16) 1.16 (0.31) 0.70* (0.17) 1.30 (0.33) 0.84 (0.17)
Distrust in government 0.55*** (0.13) 0.74** (0.11) 0.51*** (0.19) 0.94 (0.10) 0.43*** (0.21) 0.68*** (0.11)
Governance criticism 0.90* (0.04) 0.84*** (0.04) 1.02 (0.06) 0.99 (0.04) 0.95 (0.06) 0.89** (0.04)
Life dissatisfaction 0.96 (0.05) 1.00 (0.04) 0.83* (0.07) 1.06 (0.04) 1.00 (0.07) 1.11** (0.04)
Post-materialism 1.14 (0.08) 1.06 (0.07) 1.19 (0.12) 1.11 (0.07) 1.00 (0.13) 1.06 (0.07)

Social capital
Group membership 1.51* (0.19) 1.29 (0.15) 1.78* (0.29) 1.96*** (0.15) 2.19* (0.31) 1.41* (0.16)
Conversation 1.23** (0.08) 0.95 (0.06) 1.08 (0.11) 1.00 (0.06) 0.89 (0.12) 0.99 (0.06)
Interpersonal trust 1.76** (0.20) 1.21 (0.17) 1.73 (0.29) 1.09 (0.16) 1.68 (0.30) 1.16 (0.17)

Socioeconomic status
Gender (Female) 1.04 (0.19) 0.98 (0.15) 1.37 (0.28) 0.92 (0.15) 0.77 (0.29) 0.85 (0.16)
Age 1.03*** (0.01) 0.99 (0.01) 1.02 (0.01) 0.98** (0.01) 1.01 (0.01) 0.99* (0.01)
Education 1.17** (0.06) 1.24*** (0.05) 1.15 (0.08) 1.05 (0.05) 1.40** (0.10) 1.08 (0.05)
Income 1.02 (0.06) 1.02 (0.06) 1.20* (0.10) 1.11 (0.05) 1.20 (0.10) 1.20** (0.06)

Intercept 0.01*** (0.95) 0.09** (0.76) 0.00*** (1.39) 0.06*** (0.75) 0.01*** (1.50) 0.18* (0.76)
McFadden’s R2 0.18 0.16 0.18
N 1,207 1,219 1,210

Notes: Entries are odds ratios and standard errors in parentheses. Sig. * p < 0.05; ** p < 0.01; *** p < 0.001. The reference category of unconventional political participation is
“would never do.”
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for generating or accessing social-capital resources (Ellison, Steinfield, and Lampe 2011;
Gil de Zúñiga and Valenzuela 2011). This is particularly the case given the decline of
formal civic organizations and traditional media systems (Putnam 2000). Bakker and
de Vreese (2011) also found that, above and beyond informational media use, the social-
izing activities of youth online were related to their unconventional forms of political par-
ticipation. In the same vein, along with their rapid adoption of social media, younger
people may display a narrowing gap in mobilization opportunities for protest participa-
tion. Future studies should address the increasing role of social-media use in information
flows and political involvement.
Nevertheless, one advantage of this study lies in the comparative approach that situates

the model within institutional and structural settings of “third-wave” democracies in East
Asia. The two Asian tigers—Korea and Taiwan—have witnessed the widespread use of
the Internet for protest politics in which alternative web-based media are playing a
growing role in engaging and mobilizing the public. The diffusion of social media has
also led citizen journalism to become prevalent among those who are dissatisfied with
the institutional working of traditional media. In that regard, the results of this study con-
tribute to our understanding of unconventional political participation in the context of
increasing Internet use for collective organizing. Specifically, Internet use facilitates
the participation in a relatively legal protest action such as signing a petition. This mobi-
lization capacity of the new communication networks appears more dramatic as a facil-
itator of protest inclination than in other contexts. Regardless of forms of action or
contexts of political opportunities, Internet use reduces the cost of considering protest
participation. And this pattern of relationship transcends the two democracies in East
Asia. The results suggest the effectiveness of “loosely tied, opt-in/opt-out networks”
in mobilization of Internet users for low-cost protest activities in that a strong commit-
ment to traditional agents of social movements is not necessary for the participation
(Bennett and Segerberg 2013).
Of course, our interpretation of the results may invite criticism that the effects of Inter-

net use would discriminate between those who are predisposed to the participation and
those who are not on the basis of intrapersonal resources. Indeed, political interest has
been found to not only determine political participation directly but also moderate the
effects of Internet use on that participation (Bimber 2003; Xenos and Moy 2007). This
view of a participation gap echoes the reinforcement thesis that highlights differentiated
benefits of technology between the privileged and the marginalized (DiMaggio et al.
2004).
However, when a post-hoc analysis was conducted to examine whether the effects

were conditional on political interest, we found that the Internet rarely adds to the existing
inequality in protest politics. The WVS data show that, no matter how uninterested in
politics respondents were, Internet use increased willingness to participate in all types
of protest activities. Although the effects of Internet use on actual participation were
more modest than the protest potential, the technology-mediated mobilization did not dif-
ferentiate between those who “very interested” in politics and those who were “not at all
interested.” This suggests that the Internet provides the mobilization structure for protest
communication offers “networks of recruitment” for collective action (Verba, Schloz-
man, and Brady 1995), such that the propensity to consider engaging in protest tran-
scends preexisting disparities in personal resources for political action. In the East
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Asian context of democracy, the new communication network encourages protest poten-
tial that is more a matter of mobilization than of personal psychology. This loosely orga-
nized but network-based protest mobilization explains why contemporary political
activism seems to entail empowerment of the traditionally disengaged, given the
above-mentioned cases in the region.
Our comparative study adds to the understanding of political opportunity structures for

contemporary social movements in Korea and Taiwan, where ordinary citizens are
getting easier access to protest communications more and more through the Internet. Pre-
viously, the well-established structure of the mass media was one of the main constraints
on protest politics, as political institutions are organized to increase the structural barriers
to the representation of dissident voices. But as seen in the recent large-scale social move-
ment against President Park, the Internet facilitated mass mobilization of ordinary citi-
zens and effective coordination of protest activities. Also, a small group of Taiwanese
students who were digitally enabled enough to live-stream their occupation developed
into the historical political movement against a Taiwan–China trade treaty. In the Tai-
wanese context, protest communication could reach a wider public through online
social-mediation, which is relatively free from the Chinese-government-imposed censor-
ship of political information. Thus, our comparative study contributes to the scholarship
on social movements by showing the importance of opportunity structures that enable the
Internet to encourage protest politics.
Will the greater diffusion of Internet use promote democracy in East Asia? East Asian

politics has been characterized by social norms at odds with elite-challenging politics
(Shi 2015), such that protest activities have been restricted to small civil-society
groups and college-student associations (Castells 2008). But digital networks prioritize
personalized communication over formal organization in the mobilizing process by
which dissident voices are organized to address shared grievances. In doing so, Internet
use has increasingly emerged as an important pathway to elite-challenging politics
among those who are marginalized by institutions but are equipped with digital platforms
for personalized politics (Bennett and Segerberg 2013). That is, the technology has
changed the dynamics of protest communication and mobilization.
To be sure, the new technology for protest communication has limited effects on actual

participation in relatively more extra-institutional activities. Thus, some may argue that
the new mobilization structure by itself is not sufficient to overcome the free-rider
problem in collective action. Given the “slacktivism” thesis, furthermore, the democra-
tization of Internet-enabled access to low-cost acts can come at the expense of deepening
citizenship that is manifested by more consequential activities to challenge the status quo
(Morozov 2011). Also, others may be wary of the growing trend toward popular mobi-
lization of those who lack civic skills or citizens’ democratic norms but reinforce net-
worked activism by homophily—an inherent tendency to connect to and bond with
the like-minded. In the digitally mediated process of mobilization, protest potential
also arises among the disgruntled, who have a low-cost means of personalized commu-
nication through algorithmic recommender systems. This structure of political-informa-
tion flow is also isolating the collective identities of the protesters from a plurality of
citizen voices. In doing so, the Internet amplifies political polarization or fragmentation
in which participatory behaviors are mobilized in the absence of shared discourses and
democratic deliberation. Future studies should take into consideration this new
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mechanism of mobilization through which protest participation occurs without strong
qualities of citizenship.
Today, when disgruntled citizens protest, the Internet is necessary for grassroots orga-

nizing and the expansion of an action repertoire. The present empirical analysis of WVS
data also suggests that the emerging pathway to unconventional political participation
does not mirror the traditional social bases for mobilization. And, in doing so, cheap
mobile devices and digital social networks facilitate low-cost protest acts for public
mobilization in such a way that personal grievances are connected for collective
action. Activists and dissident groups may benefit from such a newmobilization structure
by forming “filter bubbles” (Pariser 2011), so much so that they are keen to reach and
organize their like-minded support and are adept at it (Howard 2015). Technological
potential, observed in East Asian democracies, can be therefore related to the expansion
of personalized, flexible networked activism that arises at the expense of declining tradi-
tional civic and political commitments.
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NOTES

1. We thank one of the anonymous reviewers for pointing out that, as for personal predispositions to uncon-
ventional political participation in Taiwan, an attitude toward the unification–independence issue cannot be
ignored insofar as the pro-independence Pan-Green Coalition’s opposition to the pro-unification Pan-Blue Coa-
lition is the most important social cleavage in the context of Taiwanese politics. However, because of the lim-
itation of our secondary analysis whose variables come from the WVS items, we used a measure of trust in the
government as a proxy insofar as the incumbent president Ma Ying-jeou was being criticized for his favorable
stance on the pro-China policy during the data collection period in 2012.

2. At the same time as the KMT-owned newspapers, the Central Daily News and the China Daily News,
have lost a considerable share of the market in the past few years, the pro-independence Liberty Times has
risen to the top of most-read newspapers, followed by the commercially run Apple Daily.

3. From the WVS items, three dependent variables were derived to measure actual experience of participa-
tion in protest activities and the willingness to participate. The three dependent variables were individually
treated in the analysis because the activities incur different levels of costs resulting from the participation
(Benson and Rochon 2004). As a relatively conventional activity in democratic politics, for instance, signing
a petition poses fewer risks and lower costs than joining in boycotts as a semilegal, direct action or attending
peaceful demonstrations as an unconventional activity (Dalton, Van Sickle, and Weldon 2010).

4. The list of social organizations included church or religious organization (V25), sports or recreational
organization (V26), art, music, or educational organization (V27), labor union (V28), political party (V29),
environmental organization (V30), professional organization (V31), humanitarian or charitable organization
(V32), consumer organization (V33), or self-help or mutual aid group (V34).

5. An anonymous reviewer properly suggested that income be taken into account because, as Verba et al.
(1995) noted, civic participation is significantly influenced by material resources. This control variable was
therefore included in the regression models for the sake of robustness.
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6. This multiple imputation procedure was conducted for Korea and Taiwan, individually.
7. We thank an anonymous reviewer for the suggestion that our dependent variable can be treated as a three-

point scale ordinal variable insofar as the possible three categories are ordered as people “would never do,”
“might do,” or “have done” each political act. Although our conceptualization of the protest potential distin-
guishes a qualitative gap between actual experience of political participation and the willingness to participate,
we conducted a post-hoc analysis to run ordered logistic models for the sake of robustness of the hypotheses
testing (see Appendix A). The results were similar in all types of protest activity, validating especially the
robust impact of Internet use on unconventional political participation, as well as a marginal effect of its inter-
action with political interest in Korea and Taiwan.

REFERENCES

Ayres, Jeffrey M. 1999. “From the Streets to the Internet: The Cyber-Diffusion of Contention.” The Annals of
the American Academy of Political and Social Science 566 (1): 132–143.

Bakker, Tom P, and Claes H de Vreese. 2011. “Good News for the Future? Young People, Internet Use, and
Political Participation.” Communication Research 38 (4): 451–470.

Barnes, Samuel H., and Max Kaase. 1979. Political Action: Mass Participation in Five Western Democracies.
Beverly Hills, CA: Sage Publications.

Bennett, W. Lance, and Alexandra Segerberg. 2013. The Logic of Connective Action: Digital Media and the
Personalization of Contentious Politics. New York: Cambridge University Press.

Bennett, W. Lance, Chris Wells, and Allison Rank. 2009. “Young Citizens and Civic Learning: Two Paradigms
of Citizenship in the Digital Age.” Citizenship Studies 13 (2): 105–120.

Benson, Michelle, and Thomas R. Rochon. 2004. “Interpersonal Trust and the Magnitude of Protest: A Micro
and Macro Level Approach.” Comparative Political Studies 37 (4): 435–457.

Bimber, Bruce A. 2003. Information and American Democracy: Technology in the Evolution of Political
Power. New York: Cambridge University Press.

Bimber, Bruce, Cynthia Stohl, and Andrew J Flanagin. 2009. “Technological Change and the Shifting Nature of
Political Organization.” In RoutledgeHandbook of Internet Politics, edited by AndrewChadwick and Philip
N Howard, 72–85. New York: Routledge.

Castells, Manuel. 2008. “The New Public Sphere: Global Civil Society, Communication Networks, and Global
Governance.” The Annals of the American Academy of Political and Social Science 616 (1): 78–93.

———. 2012. Networks of Outrage and Hope: Social Movements in the Internet Age. Malden, MA: Polity.
Chang, Yu-tzung, Yunhan Zhu, and Chong-min Park. 2007. “Authoritarian Nostalgia in Asia.” Journal of

Democracy 18 (3): 66–80.
Dalton, Russell, Alix van Sickle, and Steven Weldon. 2010. “The Individual–Institutional Nexus of Protest

Behaviour.” British Journal of Political Science 40 (1): 51–73.
DiMaggio, P., E. Hargittai, C. Celeste, and S. Shafer. 2004. “Digital Inequality: From Unequal Access to Dif-

ferentiated Use.” In Social Inequality, edited by K. M. Neckerman, 355–400. New York: Russell Sage
Foundation.

Earl, Jennifer, and Katrina Kimport. 2011.Digitally Enabled Social Change: Activism in the Internet Age. Cam-
bridge, MA: MIT Press.

Eisinger, Peter K. 1973. “The Conditions of Protest Behavior in American Cities.” American Political Science
Review 67 (1): 11–28.

Ellison, Nicole B, Charles Steinfield, and Cliff Lampe. 2011. “Connection Strategies: Social Capital Implica-
tions of Facebook-Enabled Communication Practices.” New Media & Society 13 (6): 873–892.

Evans, Peter B. 1995. Embedded Autonomy: States and Industrial Transformation. Princeton, NJ: Princeton
University Press.

Freedom House. 2013. “Freedom on the Net.” Freedom House, www.freedomhouse.org/report-types/freedom-
net.

Fu, King-wa, Paul W. C.Wong, Y.W. Law, and Paul S. F. Yip. 2016. “Building a Typology of Young People’s
Conventional and Online Political Participation: A Randomized Mobile Phone Survey in Hong Kong,
China.” Journal of Information Technology & Politics 13 (2): 126–141.

Garrett, R Kelly. 2006. “Protest in an Information Society: A Review of Literature on Social Movements and
New ICTs.” Information, Communication & Society 9 (2): 202–224.

106 Shin Haeng Lee and King-wa Fu

https://doi.org/10.1017/jea.2018.25 Published online by Cambridge University Press

http://www.freedomhouse.org/report-types/freedom-net
http://www.freedomhouse.org/report-types/freedom-net
https://doi.org/10.1017/jea.2018.25


George, Cherian. 2006. Contentious Journalism and the Internet: Toward Democratic Discourse in Malaysia
and Singapore. Seattle, WA: University of Washington Press.

Gil de Zúñiga, Homero, and Sebastián Valenzuela. 2011. “TheMediating Path to a Stronger Citizenship: Online
and Offline Networks, Weak Ties, and Civic Engagement.” Communication Research 38 (3): 397–421.

Granovetter, Mark S. 1973. “The Strength of Weak Ties.” American Journal of Sociology, 78 (6): 1360–1380.
Haggard, Stephan, and Jong-Sung You. 2015. “Freedom of Expression in South Korea.” Journal of Contem-

porary Asia 45 (1): 167–179.
Hallin, Daniel C., and Paolo Mancini. 2004. Comparing Media Systems: Three Models of Media and Politics.

New York: Cambridge University Press.
Hargittai, Eszter, and Yuli Patrick Hsieh. 2013. “Digital Inequality.” In The Oxford Handbook of Internet

Studies, edited by William H. Dutton, 129–150. New York: Oxford University Press.
Hong, Junhao. 1999. “Globalization and Change in Taiwan’s Media: The Interplay of Political and Economic

Forces.” Asian Journal of Communication 9 (2): 39–59.
Howard, Philip N. 2015. Pax Technica: How the Internet of Things May Set Us Free or Lock Us Up. New

Haven, CT: Yale University Press.
Inglehart, Ronald. 1997.Modernization and Postmodernization: Cultural, Economic, and Political Change in

43 Societies. Princeton, NJ: Princeton University Press.
Inglehart, Ronald, and Christian Welzel. 2005.Modernization, Cultural Change, and Democracy: The Human

Development Sequence. New York: Cambridge University Press.
Kim, Ji-Young. 2005. “‘Bowling Together’ Isn’t a Cure-All: The Relationship between Social Capital and

Political Trust in South Korea.” International Political Science Review 26 (2): 193–213.
Kim, Jongyoung. 2014. “The Networked Public, Multitentacled Participation, and Collaborative Expertise: US

Beef and the Korean Candlelight Protest.” East Asian Science, Technology and Society 8 (2): 229–252.
Kropko, Jonathan, Ben Goodrich, Andrew Gelman, and Jennifer Hill. 2014. “Multiple Imputation for Contin-

uous and Categorical Data: Comparing Joint Multivariate Normal and Conditional Approaches.” Political
Analysis 22 (4): 497–519.

Kwak, Ki-Sung. 2012. Media and Democratic Transition in South Korea. New York: Routledge.
Kwak, Nojin, Dhavan V Shah, and R Lance Holbert. 2004. “Connecting, Trusting, and Participating: TheDirect

and Interactive Effects of Social Associations.” Political Research Quarterly 57 (4): 643–652.
Lake, Ronald La Due, and Robert Huckfeldt. 1998. “Social Capital, Social Networks, and Political Participa-

tion.” Political Psychology 19 (3): 567–584.
Lee, Shin Haeng. 2015. “Can Regimes Really Discourage Social Networking? Urbanization, Mobile Phone

Use, and the Dictator’s Plight.” First Monday 20 (5). DOI: 10.5210/fm.v20i5.5420.
———. 2017. “Digital Democracy in Asia: The Impact of the Asian Internet on Political Participation.” Journal

of Information Technology & Politics 14 (1): 62–82.
Lee, Yoonkyung. 2011. Militants or Partisans: Labor Unions and Democratic Politics in Korea and Taiwan.

Stanford: Stanford University Press.
Leighley, Jan E. 1995. “Attitudes, Opportunities and Incentives: A Field Essay on Political Participation.”Polit-

ical Research Quarterly 48 (1): 181–209.
Lo, Ven-Hwei. 2012. “Journalists in Taiwan.” In The Global Journalist in the 21st Century, edited by David H.

Weaver and Lars Willnat, 104–112. New York: Routledge.
Marsh, Robert M. 2003. “Social Capital, Guanxi, and the Road to Democracy in Taiwan.” Comparative Sociol-

ogy 2 (4): 575–604.
McAdam, Doug, Sidney Tarrow, and Charles Tilly. 2009. “Comparative Perspectives on Contentious Politics.”

In Comparative Politics: Rationality, Culture, and Structure, edited by M. I. Lichbach and A. S. Zucker-
man, 260–290. New York: Cambridge University Press.

Meyer, David S., and Debra C. Minkoff. 2004. “Conceptualizing Political Opportunity.” Social Forces 82 (4):
1457–1492.

Morozov, Evgeny. 2011. The Net Delusion: The Dark Side of Internet Freedom. New York: PublicAffairs.
Moy, Patricia, and John Gastil. 2006. “Predicting Deliberative Conversation: The Impact of Discussion Net-

works, Media Use, and Political Cognitions.” Political Communication 23 (4): 443–460.
Nie, Norman H. 2001. “Sociability, Interpersonal Relations, and the Internet: Reconciling Conflicting Find-

ings.” American Behavioral Scientist 45 (3): 420–435.
Norris, Pippa. 2001. Digital Divide: Civic Engagement, Information Poverty, and the Internet Worldwide.

New York: Cambridge University Press.

Internet use and Protest Politics in South Korea and Taiwan 107

https://doi.org/10.1017/jea.2018.25 Published online by Cambridge University Press

https://doi.org/10.1017/jea.2018.25


Olsen, Marvin E. 1972. “Social Participation and Voting Turnout: A Multivariate Analysis.” American Socio-
logical Review 37 (3): 317–333.

Olson, Mancur. 1965. The Logic of Collective Action: Public Goods and the Theory of Groups. Cambridge,
MA: Harvard University Press.

Opp, Karl-Dieter. 2009. Theories of Political Protest and Social Movements: A Multidisciplinary Introduction,
Critique and Synthesis. New York: Routledge.

Pariser, Eli. 2011. The Filter Bubble: What the Internet Is Hiding from You. New York: Penguin.
Pierce, Roy, and Philip E Converse. 1990. “Attitudinal Sources of Protest Behavior in France: Differences

between before and after Measurement.” Public Opinion Quarterly 54 (3): 295–316.
Polat, Rabia Karakaya. 2005. “The Internet and Political Participation: Exploring the Explanatory Links.” Euro-

pean Journal of Communication 20 (4): 435–459.
Pollock, Philip H. 1982. “Organizations as Agents of Mobilization: How Does Group Activity Affect Political

Participation?” American Journal of Political Science 26 (3): 485–503.
Price, Vincent, and John Zaller. 1993. “Who Gets the News? Alternative Measures of News Reception and

Their Implications for Research.” Public Opinion Quarterly 57 (2): 133–164.
Prior, Markus. 2007. Post-Broadcast Democracy: HowMedia Choice Increases Inequality in Political Involve-

ment and Polarizes Elections. New York: Cambridge University Press.
Putnam, Robert D. 1995. “Tuning In, Tuning out: The Strange Disappearance of Social Capital in America.”

PS: Political Science & Politics 28 (4): 664–683.
———. 2000. Bowling Alone: The Collapse and Revival of American Community. New York: Simon &

Schuster.
Sasaki, Fumiko. 2017. “Does Internet Use Provide a Deeper Sense of Political Empowerment to the Less Edu-

cated?” Information, Communication & Society 20 (10): 1445–1463.
Scheufele, Dietram A. 2002. “Examining Differential Gains from Mass Media and Their Implications for Par-

ticipatory Behavior.” Communication Research 29 (1): 46–65.
Scheufele, Dietram A., Matthew C. Nisbet, Dominique Brossard, and Erik C. Nisbet. 2004. “Social Structure

and Citizenship: Examining the Impacts of Social Setting, Network Heterogeneity, and Informational Var-
iables on Political Participation.” Political Communication 21 (3): 315–338.

Shi, Tianjian. 2015. The Cultural Logic of Politics in Mainland China and Taiwan. New York: Cambridge Uni-
versity Press.

Shin, Eui Hang. 2005. “Presidential Elections, Internet Politics, and Citizens’ Organizations in South Korea.”
Development and Society 34 (1): 25–47.

Slater, Dan. 2012. “Strong-State Democratization in Malaysia and Singapore.” Journal of Democracy 23 (2):
19–33.

Su, Yu-Sung, Andrew E. Gelman, Jennifer Hill, and Masanao Yajima. 2011. “Multiple Imputation with Diag-
nostics (Mi) in R: Opening Windows into the Black Box.” Journal of Statistical Software 45 (2): 1–31.

Theocharis, Yannis, Will Lowe, JanW van Deth, and Gema García-Albacete. 2015. “Using Twitter to Mobilize
Protest Action: OnlineMobilization Patterns and Action Repertoires in the OccupyWall Street, Indignados,
and Aganaktismenoi Movements.” Information, Communication & Society 18 (2): 202–220.

Tiffen, Rodney, and Ki-Sung Kwak. 2005. “Cable Television and Democratization in Taiwan and South
Korea.” In Journalism and Democracy in Asia, edited by Angela Rose Romano and Michael Bromley,
135–147. New York: Routledge.

Vaccari, Cristian, Augusto Valeriani, Pablo Barberá, Rich Bonneau, John T. Jost, Jonathan Nagler, and Joshua
A. Tucker. 2015. “Political Expression and Action on Social Media: Exploring the Relationship between
Lower- and Higher-Threshold Political Activities among Twitter Users in Italy.” Journal of Computer-
Mediated Communication 20 (2): 221–239.

Valenzuela, Sebastián. 2013. “Unpacking the Use of Social Media for Protest Behavior: The Roles of Informa-
tion, Opinion Expression, and Activism.” American Behavioral Scientist 57 (7): 920–942.

Van Laer, Jeroen. 2010. “Activists Online and Offline: The Internet as an Information Channel for Protest Dem-
onstrations.” Mobilization: An International Quarterly 15 (3): 347–366.

Verba, Sidney, Kay Lehman Schlozman, and Henry E Brady. 1995. Voice and Equality: Civic Voluntarism in
American Politics. Vol. 4. Cambridge, MA: Harvard University Press.

Xenos, Michael, and Patricia Moy. 2007. “Direct and Differential Effects of the Internet on Political and Civic
Engagement.” Journal of Communication 57 (4): 704–718.

108 Shin Haeng Lee and King-wa Fu

https://doi.org/10.1017/jea.2018.25 Published online by Cambridge University Press

https://doi.org/10.1017/jea.2018.25


APPENDIX Ordered Logistic Model for Predicting Unconventional Political Participation

South Korea Taiwan

Variables Petition Demonstration Boycott Petition Demonstration Boycott

Political resources
Internet use 1.21*** (0.05) 1.23*** (0.05) 1.10* (0.05) 1.25*** (0.05) 1.14* (0.06) 1.25*** (0.06)
Political interest (Ref = Not at all interested)
Not very interested 1.48* (0.16) 1.81*** (0.17) 1.21 (0.17) 1.65** (0.16) 2.18*** (0.19) 2.23*** (0.20)
Somewhat interested 2.36*** (0.17) 2.20*** (0.18) 1.94*** (0.18) 4.79*** (0.17) 4.02*** (0.20) 5.80*** (0.21)
Very interested 2.76*** (0.35) 3.74*** (0.32) 2.48** (0.32) 15.45*** (0.35) 14.18*** (0.35) 17.67*** (0.37)

Newspaper use 1.03 (0.05) 1.07 (0.04) 1.04 (0.05) 1.06 (0.05) 1.20** (0.06) 0.98 (0.06)
Interaction terms
Internet use × Political interest (Ref = Not at all interested)
× Not very interested 1.07 (0.09) 0.97 (0.09) 1.22* (0.09) 0.99 (0.10) 1.00 (0.11) 1.01 (0.12)
× Somewhat interested 1.18 (0.09) 1.02 (0.10) 1.25* (0.10) 0.68*** (0.10) 1.07 (0.12) 1.04 (0.12)
× Very interested 1.39 (0.23) 0.99 (0.25) 0.95 (0.24) 0.83 (0.18) 0.96 (0.18) 1.41 (0.20)

Psychological orientations
Left-right location 0.98 (0.04) 0.99 (0.03) 0.98 (0.03) 0.94 (0.04) 0.97 (0.04) 0.92* (0.04)
Disaffected voters 1.16 (0.13) 1.52** (0.14) 1.37* (0.14) 0.90 (0.14) 1.28 (0.15) 1.08 (0.16)
Distrust in government 0.87 (0.09) 0.80* (0.09) 0.86 (0.09) 0.67*** (0.09) 0.80* (0.09) 0.62*** (0.10)
Governance criticism 0.96 (0.03) 0.95 (0.03) 0.92* (0.03) 0.90*** (0.03) 1.01 (0.03) 0.92* (0.03)
Life dissatisfaction 0.95 (0.03) 0.97 (0.04) 0.95 (0.04) 0.97 (0.03) 1.00 (0.04) 1.07 (0.04)
Post-materialism 1.05 (0.06) 1.11 (0.06) 1.29** (0.06) 1.08 (0.06) 1.13* (0.06) 1.06 (0.06)

Social capital
Group membership 1.09 (0.12) 1.43** (0.13) 0.93 (0.13) 1.35* (0.12) 1.88*** (0.14) 1.56** (0.14)
Conversation 0.94 (0.05) 1.00 (0.06) 0.99 (0.06) 1.09 (0.05) 1.01 (0.05) 0.96 (0.06)
Interpersonal trust 1.14 (0.13) 1.21 (0.15) 1.17 (0.15) 1.34* (0.13) 1.27 (0.15) 1.25 (0.16)

Socio-economic status
Gender (Female) 1.08 (0.12) 0.85 (0.13) 1.02 (0.13) 1.01 (0.12) 1.07 (0.14) 0.86 (0.14)
Age 1.01 (0.01) 1.00 (0.01) 0.99 (0.01) 1.01* (0.01) 0.99 (0.01) 1.00 (0.01)
Education 1.09* (0.04) 1.05 (0.04) 1.04 (0.04) 1.20*** (0.04) 1.07 (0.04) 1.16** (0.05)
Income 0.91** (0.03) 0.97 (0.04) 0.97 (0.04) 1.02 (0.04) 1.11 (0.10) 1.18** (0.05)

Cutpoint 1 1.26 (0.66) 1.81 (0.68) 0.73 (0.68) 27.86*** (0.68) 25.38*** (0.75) 8.47** (0.79)
Cutpoint 2 9.28*** (0.66) 48.06*** (0.69) 17.30*** (0.69) 162.78*** (0.69) 221.54*** (0.76) 78.44*** (0.80)
N 1,187 1,179 1,167 1,207 1,219 1,210

Note: Entries are odds ratios and standard errors in parentheses. Sig. * p < 0.05; ** p < 0.01; *** p < 0.001.
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