
Conclusions. Aspects such as documenting this participation, com-
municating and offering support to the public and patients, analysis
and transparency are essential for evaluating and improving this
strategy.
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Introduction. Patients have knowledge, perspectives and experi-
ences that are unique and can make an essential contribution to
Health Technology Assessment (HTA). However, in order for their
participation to be effective, they need to be able to understand how
HTA reports are generated and the decision-making processes that
they inform. The aim is to describe the development and virtualiza-
tion of training materials for patients, as well as to their implemen-
tation in a pilot study.
Methods. A working group from Spanish Network of Agencies for
Assessing National Health System Technologies and Performance
(RedETS) agencies was created to develop educational materials in
collaboration with patients. The content was based on international
initiatives and feedback from the working group. The project was
initiated in November 2020. The team consisted of HTA researchers,
technicians with experience in training and virtualization and
patients. The final version was obtained after an iterative process
and refinement of the content and design.
Results. The materials were published in complete and summary
versions, and they were translated into Catalan, Basque and Galician.
The online course was designed in an e-learning platform (Moodle)
with the aim of being implemented by each of the agencies. The
materials include relevant and summarized information on HTA
processes, current framework at national and European level, and
the role of patients in HTA. Health research and the importance of
qualitative and quantitative methods are also addressed. The course
also includes a module of practical aspects of patient and citizen
participation for achieving an effective contribution to HTA. The
course is being piloted with patients in different regions in Spain. The
objective of the pilot is to evaluate the usefulness and satisfaction with
the course, and it has been designed with the purpose of incorporat-
ing the pertinent modifications in the course.
Conclusions. The online training course is intended to facilitate the
acquisition of knowledge related to the processes and tools of HTA

for patients, as well as to inform them in what phases and in what way
they can participate. The pilot will provide relevant information on its
use in practice. It is expected that the course will favor capacity
building and patient involvement.
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Introduction. GesPeDia is a web-based application that provides
aggregate clinical information, using outcome and process indicators,
and disaggregated patient information. Information is obtained from
the electronic medical records. GesPeDia aims to promote people-
centered care, improve monitoring of patients’ health outcomes and
quality of professional performance. This study aims to evaluate
usability, acceptability and satisfaction of GesPeDia.
Methods. Nineteen evaluators were included (2 management tech-
nicians, 9 health center directors and 8 endocrine consultants). They
had access to GesPeDia for two months. Perception of their useful-
ness for decision-making, acceptability and design satisfaction were
measured with an online questionnaire. In addition, suggestions for
improvements in the app’s functionalities were collected. Finally, a
sample of the evaluators were included in a semi-structured interview
to deepen the analysis of dimensions. A descriptive analysis of the
data was performed.
Results. The questionnaire was completed by 10 professionals, with
mean age of 51.1 years and professional experience 16.5 years.
Among the evaluators, 60 percent considered the app quite useful
and only 10 percent found it inappropriate for their daily activities.
Each of the indicator blocks was rated quite useful. Eight percent
considered GesPeDia moderately fast, although for 20 percent navi-
gation within the app was not very intuitive. Appearance was posi-
tively valued by 80 percent, despite the fact that 30 percent considered
that design does not favor the understanding of contents. Seventy
percent considered degree of reliability, relevance and clarity of the
contents to be high. Most indicated that information provided by
GesPedia is complete for decision-making.
Conclusions. GesPeDia is valued positively by evaluators as a
decision-making tool.
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