60

Methods. HTW consulted with external organizations to identify
the first steps toward effective PPI. Public partners were recruited
as a priority before working together on a PPI strategy. Building
smart capabilities is key to establishing effective PPI and future-
proofing. HTW established a PPI Standing Group to inform
HTW throughout its work, including the development of pro-
cesses and procedures.

Results. Knowledge and resources have been shared and future
collaborations identified, including events to encourage new top-
ics from patients and the public. The HTW PPI lead has become a
member of key PPI groups, locally and internationally. HTW has
recruited public partners who are actively contributing as full
members of the Assessment Group and the Appraisal Panel;
two members on each Committee. The PPI Standing Group has
been established. They have provided advice and co-produced
PPI tools for piloting.

Conclusions. The PPI Standing Group concluded that PPI meth-
ods and approaches should be tailored for each project based on
best practice, and should be piloted to allow them to evolve based
on impact evaluation. A PPI strategy or framework would be
more useful at a later stage. HTW is committed to identifying
and following best practice. Future-proofing and building smart
capability will be key to ensuring that HTW develops effective
PPI that can be dynamic and responsive to the evolving PPI
and HTA landscapes.

PP125 PhotoVoice: Promoting Knowledge
Exchange About Patients’ Experiences

Yolanda Trifanes Pego (avalia-t3@sergas.es),
Lucia Varela, José Mazaira-Castro and Maria José
Faraldo Vallés

Introduction. In the past decades the community-based partici-
patory research method known as PhotoVoice has gained rele-
vance, but there are few published studies on its application in
the field of health technology assessment (HTA) and clinical
practice guidelines (CPGs). The aim of this presentation was to
describe a PhotoVoice project linked to a CPG on major depres-
sion in children and adolescents.

Methods. The design of the study was adapted to the main objec-
tive, which was to enhance the understanding of major depression
and improve clinical practice with the contributions of clinicians,
methodologists, and patients. Seven adolescents and ten of their
family members participated in the study through PhotoVoice
sessions and focus groups. The audio recordings of all sessions
were transcribed verbatim and coded, and a thematic analysis
was undertaken.

Results. Six themes emerged: (i) a lack of understanding and
information about depression in childhood and adolescence;
(ii) the importance of support groups; (iii) the need to favor
early care and access to services; (iv) the adaptation of thera-
peutic strategies tailored to individual needs; (v) the sensitivity
of professionals; and (vi) fostering interaction between the
health and education systems. Photographic exhibitions were
planned to share the main results. These exhibitions were pro-
moted to increase public awareness and reduce stigmatization,
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and to reach clinicians and policy makers. From a methodolog-
ical point of view, the use of PhotoVoice in this study helped
to effectively incorporate the lived experiences, concerns, and
preferences of patients and their relatives into the CPG. The
study also confirmed the value of photographs and participa-
tory methods. The main limitations and strengths of the
study, as well as suggestions for future research, are also out-
lined.

Conclusions. PhotoVoice is a flexible, effective, and innovative
method of obtaining information about patients’ perspectives and
experiences, and it offers the added value of being able to reach
the main stakeholders, including policymakers and the public.

PP126 Analyses Of User Requirements In
The Evaluation Of Medical Equipment

Ricardo Bertoglio Cardoso (ricardobcardoso@gmail.
com), Priscila G. Brust-Renck, Flavio Sanson Fogliatto
and Helena Barreto Dos Santos

Introduction. Human-centered approaches to eliciting require-
ments for medical equipment selection are recognized as improv-
ing healthcare outcomes, safety, and end-user satisfaction.
Nevertheless, there are many challenges to conducting rigorous
investigations to identify requirements that satisfy different hospi-
tal services and types of end users (e.g., patients, healthcare pro-
fessionals, and clinical engineers). By establishing a systematic
method for selecting medical recliners, this study provides
detailed technical characteristics and user requirements associated
with several hospital areas, as well as a comparison between two
end users (health professionals and patients) and their different
perceptions of usability.

Methods. First, clinical engineers and senior nurses from seven
hospital services identified and rated the technical characteristics
of medical recliners. Ratings were then used to stratify all services
in well-defined similar groups using hierarchical and non-
hierarchical clustering algorithms. Next, users of hospital recliners
(60 patients and 56 healthcare providers) from each group were
interviewed to identify their requirements for an ideal medical
recliner. Finally, analyses of variance were performed to identify
consensus decisions from users across the different hospital
contexts as to which technical characteristics were the most
relevant.

Results. The contribution of senior nurses and clinical engineers
led to the identification of 41 technical characteristics. The anal-
ysis of 116 participant interviews identified 95 different require-
ments, extracted from 1,052 user suggestions. Correspondence
analysis of the most important requirements, combined for
each of the three stratified service groups, indicated that two-
thirds of all user requirements (14 out of 20) were fulfilled by
five out of 32 quantitative technical characteristics, regardless of
context.

Conclusions. Human-centered methods can identify similarities
between health technology characteristics and decrease the com-
plexity associated with selecting technologies, while simultane-
ously fulfilling the requirements of multiple users and hospital
departments.
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