
Symposia

S21 Basic aspects ofquality assurance in mental health care
The Philosophyor Quality Assurance

125s

S21 Basic aspects ofquality assurance in mental health care
Quanty or Life as Outeome Criterion in MentallleaUh Care

References:

Quahty assurance rs of growmg Importance wuhm all medical disciplme«
oncludong menIal health care Acuviues m thrs field arc often of ddTercnt
rntensity and quahty rn different countnes Although ibese are more
advanced on socieues with higher socio-economic level. a global tnlcrc"
can be observed for qualuy assurance 10 mental health care. also "'
underdevelopped counmes The subject ..qualitv assurance", oflgonalh
corned for the techmcal field. has been adopted for assunng quallt~ 10

medical care. meludong psychiatry Current defimuons of thc core tcrmv
around quality assurance will be given. I e of structure quahty. proce«
quahty and outcome qualuy ( Donebedian), of external verus rnternnl
quality,qualitymdrcators etc Phtlosophies of quahtyassurance.adjusted 10
Ihe pecuhanues of mental health care. Will be descnbed (Stewart-Cyctuv
etc.) Qualityassurance measuresare not new m medicme nor on psychratrv
tn particular lt w,II be shown 10 how far tradrnonal measures of quality
control are practiced successfully Answers WIll be tned 10 the quesnon
what IS new m modern quality assurance Neglecting adequate qualuy
assurance measures may cause several legal and/or practical (economic)
consequences Furthermore II will be tried to pomt which ume-consummg,
arduousefforts have been so far undertaken by outstandingexperts (WHO,
APA) to provide philosophies, strategies and technical means (gurdelmes,
standards. measuring instruments and other parameters) to meet the
extremelycomplexphenomenon of "mentalhealthcare"
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While lraditionally psychopathological measures have been the only
outcomecriteria in psychiatry. qualityofhfe is nowbecomingImportant for
several reasons The return of the mentalhealth patient into the commumty
has brought the issue of quality of life into the forefront; self-help
organizations and relativesand friendsof the mentally ill. recentlyalso the
patients themselves, are rallying for a better quality of life and asking for
better services,and regulatory bodres increasingly demand that a new drug
not only reieaves symptoms but also increasesqualilyof life or at leastdoes
not decrease it. At least three components of quality of hfe have to b.
distmgurshed and assessedseparately' subjective well being of the patient,
his/herobjectivefunctioning in social roles. andcontextual factors,matenal
and social. The nature of some psychiatric disorders (mama, delusional
states and severe depression) require that the patient's view be
supplementedby evaluation of external observers On the other hand. the
subjective view of the pallent about hrs own life IS an essential aspect of
health related quality of life and should nol be omitted. Avallahle
assessmentInstruments Will be evaluatedaccordtngto these criteria
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Ethical and legal aspects of quahty assurance are dealt With . though
indirectly, in the mental health care law: Ten basic components(hereaner
the Principles)
The principles have been prepared by the Mental Disorders Control Unu
(HumanRights.Ethicsand MenIal Health legislation Subunit), Drviston of
MentalHealth. World HealthOrganozation. This instrumenl consists of an
accountof key refrence principlesin the field of mental health leglslat,on
The principles were selected as part of the International Review of Mental
HealthLawsconductedby this Division. and is meant to be considered by
mdrviduals in offlcral or private capacity The present work presents a
discussion wilh regard 10 a few pflnclplesand considers normative aspects
of qualityassurance that should be attended to Special attention IS paid 10
availability components. and to the need of adapting modem Ideas and
technologres of qualityassuranceof developing societiesand countnes
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The new international classification of menIal disorders. tenth revision
(ICD·10) oITers an opportunity for enhancrng both the quality of mental
health care and procedures for monitoring the achievement of such quality
There are two basic featuresof ICD-l0 thataffordsuchan opportunity.
One is the systematization of the field in termsof morebehavioural and less
inferential classificatory pronciplesas well as greater clarity in diagnostic
definitions.The other involves higher comprehensiveness in the portrayal of
the patient's clinical condition. This IS obtained through a multiaxral
diagnosticscheme that coversthe followmg axesor domains'

I Chnical dragnosrs (menialand physical disorders).
\I Disabilities (In personal care, occupational performance, functiomng
with familyand

broadersocial functioning).
Ill. Contextual factors. The implementation in regular practice of the ICD·
10 multiaxialdiagnosticformat may upgradeboth clinical care and quality
assuranceactivities.
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