Sir Francis Drake
and the Famous
Voyage, 1577-1580
Essays Commemorating

the Quadricentennial of
Drake’s Circumnavigation
of the Earth

Edited by

NORMAN J. W. THROWER
With a message from PRINCE PHILIP,
DUKE OF EDINBURGH

Ten distinguished scholars present new
work on the cartographic, historical, geo-
graphic, and literary puzzles posed by
Drake’s famous exploit. This volume also
includes a bibliography of early sources,
a photo-essay on Drake’s home, Buckland
Abbey, and many more photos and illus-
trations. $34.50

King Charles I
by PAULINE GREGG

This is a lucid, fair-minded account of a
difficult, tragic man. Gregg draws on ori-
ginal documents, letters, and speeches to
show how Charles's heritage, upbringing,
and personality all took place against a
background of social and political upheaval
that gradually enveloped him and his
whole family. “A well-researched, well-
constructed and well-written biography
which deserves to become the standard
work.”—Christopher Hill, The Guardian
$26.95

Letters of King
James VI & |

Edited, with an
Introduction,
by G. P. V. AKRIGG

James VI of Scotland and I of England was,
by his own confession, an inveterate
scribbler. Until now, the profusion of his
letters could be read only in unedited
Victorian collections or massive state cal-
endars. Akrigg presents, with full editorial
apparatus, 228 of the King's characteristi-
cally pungent and idiosyncratic letters.
$38.50

Feudal

Assessments and
the Political
Community
under Henry II

and His Sons
by THOMAS K. KEEFE

“An important advance. .. .More than
anyone else working on this period, Keefe
has shown how feudal rights and royal
administrative decisions worked out in
practice both in themselves and in rela-
tion to each other. | can commend this
book most warmly.'—]. C. Holt $29.50

New in paperback—

Edward the

Confessor
by FRANK BARLOW

“A distinguished and valuable work. . . .as
full and convincing an account of the
Confessor as scholars can hope to have.”
—Speculum A volume in the English Monarch
Series $9.95
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Pepys at
Table

17th-Century
Recipes for

the Modern Cook
Edited by CHRISTOPHER
DRIVER and MICHELLE
BERRIEDALE-JOHNSON

Samuel Pepys's renowned diary abounds
with descriptions of sumptuous meals and
convivial drinking parties. Pepys at Table
gathers enticing recipes from cookbooks
of the time. Each entry includes the ori-
ginal version of the recipe with a modern
adaptation and commentary. $10.95

London
City of the Romans
by RALPH MERRIFIELD

Extensive excavations over the last decade
have made possible a remarkably detailed
picture of the changing face of London
over the centuries of Roman occupation.
Merrifield’s magisterial study is the most
up-to-date and thorough survey of the
subject ever to appear. $30.00

Justices of the

Peace, 1679-1760
by NORMA LANDAU

In the 18th-century the justices of the
peace administered England’s internal
affairs, virtually without guidance from
the central government. Landau examines
the office of justice of the peace from the
viewpoint of the justices, delineating those
ideals and inducements inherent in local
government which prompted the English
elite to assume their distinctive role as
paternal rulers. $38.50

At bookstores or order from

Bureaucracy,
Education,
and Monopoly

Civil Service Reforms in
Prussia and England

by HANS-EBERHARD
MUELLER

Mueller describes the relationship of
bureaucracy and education through an
extensive comparison of 18th- and 19th-
century civil service reforms in England
and Prussia. $37.50

Ambition and

Privilege
The Social Tropes of

Elizabethan Courtesy Theory
by FRANK WHIGHAM

“A fascinating and profoundly informative
exploration of the dense border that con-
nects Elizabethan rhetoric with social
institutions and with the individual’s and
society's quest for identity. It opens new
insights into the growing field of socio-
literary studies.”—Walter J. Ong, S. J.
$27.00

Caxton's Malory

A New Edition of Sir Thomas
Malory’s Le Morte Darthur,
Based on the Pierpont
Morgan Copy of William
Caxton's Edition of 1485
Edited by JAMES W. SPISAK

“For the first time a thoroughly reliable
text. Its introduction, notes, and glossary
admirably regiment a mass of informa-
tion."—Charles Moorman 2-volume, boxed
set, $115.00

UNIVERSITY OF CALIFORNIA PRESS

BERKELEY 94720
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Propaganda and Empire

The Manipulation of British

Public Opinion, 1880-1960

Jobhn MacKenzie

For three-quarters of a century it was scarcely
possible to buy a bar of soap or a tin of biscuits
in England without being reminded of the
idea of empire. In this illuminating study,
John MacKenzie explores the manifestations
of the imperial idea—from postcards to
schoolbooks—and shows that it was so
powerful that it outlived the passing of
empire itself. ;
320 pp illus $35.00 Sept. 1984 HENRY GHARLES MOORE

Attitudes to Other Religions

Comparative Religion in Seventeenth- and Eighteenth-Century Britain
David Pailin

The Age of Reason witnessed fierce debates about the reasonableness
of religious belief. This book explores the ways in which British Chris-
tians perceived Islam, Judaism, and several other religions. It includes
an anthology of annotated readings, many of them unavailable else-
where, reflecting the opinions of a wide variety of seventeenth- and

eighteenth-century travellers and theologians.
368 pp $37.50 Oct. 1984

The English Aristocracy

A Comparative Synthesis

Michael Bush

The early democratization of Britain’s politics has led social historians
to neglect the study of the nobility as a class. This book remedies that
situation and challenges the standard view that the English aristocracy
was 2 highly unusual nobility. An examination of its privileges, com-
position, wealth, and mentality suggests that it had much in common

with its Continental counterparts.
224 pp $27.00 Dec. 1984

Art and Architecture in Victorian Manchester

John H.G. Archer, editor

In the Victorian era Manchester was England’s greatest provincial
city, and it had the wealth and self-confidence to express itself through
ambitious patronage of the arts. The essays presented here examine
some of the fruits of the city’s heyday, from the Manchester Town Hall
and the John Rylands Library to the murals of Ford Madox Brown.
352 pp illus $55.00 Dec. 1984

Manchester University Press
51 Washington Street, Dover, New Hampshire 03820
Call toll-free 1-800-343-9444 for MasterCard and Visa orders.
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PORTABLE UTOPIA: Glasgow
and the United States, 1820-1920
Bernard Aspinwall

Portable Utopia provides a com-
prehensive and detailed survey
of the close ties that developed
throughout the 19th century
between Glasgow and America
in manufacturing, trade, city
government, education and reli-
gion. With a biographical list of
the Scots and Americans who
created and sustained this historic
connection.

1984, 363 pp.

ISBN 0-08-028447-7 cloth $35.25

BRITAIN IN TROPICAL
AFRICA 1880-1960: Economic
Relationships and Impact

J. Forbes Munro

This study of “imperialism "in
action” discusses Britain’s in-
fluence on the course and
character of economic change in
Tropical Africa during the high-
tide period of overseas empire.
Dr. Munro critically evaluates
and SyntheSizes Britain in Tropical
thesalientliter- [Africs 1800560
ature on asub- |J- Forbes Munro
jectwhich con-
tinuestoarouse §
academic con-
troversy.

1984, 89 pp.,
biblio.,

index, tables

ISBN 0-333-32330-0 paper $5.95
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STRICT SETTLEMENT:

A Guide for Historians

Barbara English and John Saville

In 1883 one of England’s most
distinguished lawyers (Sir Fre-
derick Pollock) speculated that
by 1983 only a handful of people
would understand that “curious
and exquisite structure,” the
strictsettlement which regulated
the succession to great estates
and which had profound social
and economic effects. It is to

STRICT SETTLEMENT
A Guide for Historians

Barbara English and John Saville

. guide historians

through this
complex sys--

tem that this
book has been
written.

1983, 144 pp.,

biblio., index

ISBN 0-85958-439-9 paper $12.50

THE COMMERCIAL CRISIS OF
1847

H.M. Boot

The commercial crisis of 1847 has
been neglected by historians in
the most recent period. The
present study seeks to remedy
the lack of contemporary re-
search on the 1840s in general
and in particular to assess the
economic crisis of 1847 within
the context of the development
of the whole decade.

1984, 105 pp., biblio., index
ISBN 0-85958-442-9 paper $15.75
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BRITISH DOCUMENTS ON FOREIGN AFFAIRS:
REPORTS AND PAPERS FROM THE FOREIGN OFFICE CONFIDENTIAL PRINT

General Editors
KENNETH BOURNE and D. CAMERON WATT

The British archives contain one source that
no other national archives can match, the product
of a practice without exact parallel in the
machinery of government of any other major
power. This is the so-called Foreign Office
Confidential Print. The Confidential Print com-
prises diplomatic dispatches and other papers
which, though varying from country to country
but in general beginning in the 1850s, were printed
for limited internal circulation within the British
government. They went to the Queen or King.
They were sent to important embassies abroad.
They were circulated to other major departments
of government. As its name indicates, however,
the Confidential Print was not available to the
public because it included sensitive information.
Indeed, most sets were destroyed, and only three
nearly complete sets survive, along with three
much more imperfect sets.

As portions of the Confidential Print became
available to historians, it was soon evident that
this tremendous amount of high-level documen-
tation formed one of the most significant primary
sources for the study of the nineteenth and
twentieth centuries. However, for a variety of
reasons—not the least of which was the sheer
immensity of the task—there has never been a
large-scale publication of the Confidential Print.
Now, with the permission of Her Majesty's
Stationery Office, and under the general editorship
of Kenneth Bourne and D. Cameron Watt, we are
pleased to announce a 5year project which will
produce in 420 large volumes a generous
selection of the Confidential Print. Carefully
arranged into 18 series according to geographic
and topical considerations, with each series having
its own scholar-editor, British Documents on
Foreign Affairs: Reports and Papers from the
Foreign Office Confidential Print is a unique and
valuable publication.

Being the work of many thousands of Foreign
Office diplomatic personnel throughout the world,
the Confidential Print is an authoritative source
for the study both of British foreign relations and
of the international relations among nations during
the century preceding the start of the Second
World War. The widespread reporting from British
diplomats in the United States, Latin America,
Russia, Japan, China, the Middle East, Africa, and
the nations of Europe forms a vast repository of
untapped information for diplomatic historians
and students of world history. Furthermore, in
order to extend coverage of the series to British
colonies (which were under the authority of the
Colonial Office rather than the Foreign Office),
the editors make occasional use of the Colonial
Office Print for reporting within the British
Empire—from Canada to the Caribbean, from
Africa to Asia.

But as fine a source as the Confidential Print
is for the fields of diplomacy and international
relations, its greatest value lies in the wealth of
facts and insights which it provides in connection
with the political, economic, and social conditions
of the countries from which British diplomats
reported. From many fascinating perspectives the
Confidential Print illuminates such events and
developments as the modernization of Japan, the
fall of Czarist Russia, the varied faces of
colonialism in Africa, the social and economic
stratification of Latin America, political and social
crises in the United States from the Civil War to
the Depression, the recognition of the economic
and strategic importance of the Middle East, and
the descent of Europe into the First and Second
World Wars. While other sources which have long
been available have included information on these
and other developments, no source has done so
with as much depth, breadth, and reliability as
the Confidential Print.

With respect to the broad coverage of British
Documents on Foreign Affairs, perhaps the
closest parallel is the (.S. State Department’s
Foreign Relations of the United States. But
whereas both projects cover diplomatic history,
international relations, and area studies, it is useful
to remember that, for the period covered by British
Documents on Foreign Affairs, the British
Foreign Office had far more of a presence
throughout the world than the State Department,
and this is reflected in the scope of the Confidential
Print. Because of Britain's crucial role in world
history, historians have sorely lacked a British
“foreign relations series,” an official record of
British diplomatic reporting from around the
world. Now, at last, such a project is being made
available.

Each volume will contain the general editors’
introduction, a series introduction by the series
editor, and a chronology of events important to
the series. A detailed table of contents for each
volume will contain complete information
regarding the date, author, and subject of each
document. Each volume will measure 9” x 127,
will have a reinforced library-quality binding, and
will use long-ife, acidfree paper.

Splendid news! The Confidential Print is one
of the prime sources for a student of the
international history of the nineteenth and
twentieth centuries, whether his subject of study
is diplomacy or politics or economics or social
life. And no two better editors could have been

chosen.
~—Ernest R. May
Charles Warren Professor of History,
Harvard University
President, Society for the History of
American Foreign Relations
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The publication of a largescale edition of
selections from the Foreign Office Confidential
Print, under the supervision of Kenneth Bourne
and D. Cameron Watt, is exciting news for
historians, for these papers will not only throw
valuable new light on the relations between the
Foreign Office and its missions abroad but are
bound to be an extraordinary source of
information about political, economic, and
social conditions in the countries where such
missions were located.

—Gordon A. Craig
J.E. Wallace Sterling Professor
of Humanities, Emeritus
Stanford University
Past President, American Historical Association

The publication of selections from the Foreign
Office Confidential Print for the last two
centuries is a monumental undertaking, and
the scholarly community will be in great debt
to the editors and publisher of the series. The
reputations of the editors as Britain’s leading
diplomatic historians will be a guarantee not
only of the scholarly quality but also of the
usefulness of this series to scholars the world
over.

—Hans W. Gatzke
Professor of History, Yale University

The Confidential Print, inaugurated by the
Foreign Office in the mid-nineteenth century,
contains many of the substantial despatches
and reports received from British embassies and
legations throughout the world. It thus
constitutes a magnificent source for the study
not only of the conduct of the foreign policy
of Great Britain, but also of the political,
economic, and social condition of the countries
in which Great Britain was represented. In this
last respect the Print is especially rich in
materials on Africa, the Middle East China,
Japan, -Latin America, the United States, and
Russia, as well as on the European nations.

—F.H. Hinsley
Master of St. John’s College and
Professor of History of Intemational Relations,
University of Cambridge

PART |
From the Mid-Nineteenth Century to the
First World War

Russia. 6 volumes.
$420. Available now.

The Near and Middle East. 20 volumes.
$1400. November 1984-March 1985.

North America. 15 volumes.
$1050. January-October 1985.

Latin America. 9 volumes.
$630. February 1985.

Asia. 30 volumes.
$2100. June 1985-October 1986.

Europe. 35 volumes.
$2450. September 1985-December 1987.

Africa. 25 volumes.
$1750. January 1986-April 1987.

PART 1l
From the First to the Second World War
The Soviet Union. 15 volumes.
$2450. Available now.

Turkey, Iran, and the Middle East. 35 volumes.
$2450. December 1984-November 1985.

North America. 25 volumes.
$1750. March-December 1985.

Latin America. 20 volumes.
$1400. April-December 1985.
Asia. 50 volumes.
$3500. December 1985-1988.

Europe. 60 volumes.
$4200. March 1986-December 1988.

Africa. 30 volumes.
$2100. February 1987-July 1988.

The First World War. 12 volumes.
$840. May 1986.

The Paris Peace Conference of 1919. 15 volumes.
$1050. December 1986.

The League of Nations. 15 volumes.
$1050. March 1987.

Economic Affairs, Cultural Propaganda,
and the Reform of the Foreign Office. 3 volumes.
$210. July 1987.

DISCOUNTS

® A discount of 10 percent will be applied to an order
for all 18 series. This discount price is $26,460. Under
this plan, volumes will be bilied as they are shipped. The
average annual expenditure over the 5-year publication
schedule will be $5292.

® An individual series may be prepaid at a discount of

5 percent. To take advantage of this discount, a library
should send payment with its order. There will be no
charge for postage.

® All 18 series may be prepaid at a discount of 20
percent. This discount price is $23,520. To take ad-
vantage of this discount, a library should send payment
with its order. There will be no charge for postage.

Kindly direct all orders and inquiries to:

University Publications of America
44 North Market Street ¢ Frederick, Maryland 21701
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Oxford —

An Open Elite?: England 1540-1880

LAWRENCE STONE, Princeton University, and JEANNE C. FAWTIER STONE. This
book tests the historic validity of one of the most cherished beliefs about English
society, economics, and politics: that English landed society has been open to
infiltration by families made newly rich through trade, office, or professional life.
Combining case histories with in-depth research, it covers a period of 350 years and
focuses on the landed elite of three counties: Hertfordshire, ﬁorthamptonshire, and
Northumberland.

1984 600 pp.; 122 illus. $29.95

“[A] masterpiece of scholarly research and interpretation.”—A.].P. Taylor

The British Empire in the Middle East, 1945-1951

Arab Nationalism, the United States, and Postwar Imperialism

WILLIAM ROGER LOUIS, University of Texas. Advance comments on The British
Empire in the Middle East: “Roger Louis has brilliantly chronicled this important
chapter in the history of the postwar era. His account has much to say to Americans
in the 1980s”—Richard H. Ullmann, Princeton University. “Provides new historical
persEecﬁves which anyone interested in that all important part of the world will have
to take into account.”— Allan Bullock, University of Oxford

1984  800pp.;5maps  $55.00

Labour in Power, 1945-1951

KENNETH O. MORGAN, The Queen’s College, Oxford. Labour in Power, 1945-1951 fills
a great gap in our historical literature, providing the only detailed and comprehen-
sive account of the policies, grograms, and personalities of the Attlee government.
The author provides detailed studies of key figures, contrasts Britain in these years
with the aftermath of the First World War and with other European nations after
1945, and relates the fortunes of the country under Labour to the wider forces of
economic and social change in the modern world.

1984 480 pp.; 16 pp. plates  $29.95

Now available in paperback
Winner of the Wolfson Literary Award for History

The Making of the Habsburg Monarchy:  1s50-1700

R.J.W. EVANS, Brasenose College, Oxford. “Remarkable. .. .Its prose is straightforward,
witty and sometimes ironic, and its views are new and grandiose. . .. It will be of
lasting influence on future scholarship. . .. [A] great interpretative achievement.”

— Journal of Modern History. “The most significant contribution in any language to the
history of the early modern Austrian Habsburgs. .. no Erevious wor{ approaches it in
scope and in imaginative scholarship.”— The Times Higher Education Supplement

1984 560 pp. paper $16.95

George Grenville: A Political Life

PHILIP LAWSON, University of Alberta. This is the first and only biography of George
Grenville, the British prime minister known mainly for his responsibility for the
Stamp Act of 1765. Using sources that only recently became available, Lawson charts
Grenville’s entire career and demonstrates that, as prime minister, opposition leader,
and reformer of antiquated governmental procedures, Grenville made a lasting mark
on both the constitutional and parliamentary history of the eighteenth century.

1984  320pp.  $34.95

Prices and publication dates are subject to change. o order, send check or money order to:
Assistant Marketing Manager, Humanities and Social Sciences.

OXFORD UNIVERSITY PRESS

200 Madison Avenue * New York, NY 10016
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CAMBRIDCE

Cambridge University Press: 1584-1984

M.H. BLACK

This readable and informative chronicle traces the unique history of the world’s oldest

press. It tells the story of the development of printing and publishing in the Univer-
sity of Cambridge, from the medieval system of resident stationers who dealt in man-
uscripts to the present international printing and publishing house that sells

computer software and audio cassette tapes as well as printed books (mostly now

computer-set). $19.95

British Intelligence in the Second World War

Volume 3, Part 1

FH. HINSLEY, E.E. THOMAS, C.F.G. RANSOM, and R.C. KNIGHT, Editors
British Intelligence in the Second World War provides the only reliable account yet pub-
lished of the part played by British Intelligence in Allied strategy and operations dur-
ing World War 1. Professor Hinsley and his colleagues have been allowed unrestricted
access to the full range of British government intelligence records and to political and
military archives of the war and interwar years. Their third and final volume will be
published in two parts, the first following events from the summer of 1943 to the
summer of 1944. $39.50

A Man and an Institution

Sir Maurice Hankey, the Cabinet Secretariat, and the Custody of Cabinet Secrecy
JOHN F. NAYLOR

This book draws on a wide range of official and private papers to examine the develop-
ment of the British Cabinet Office, custodian of the Cabinet secrecy as well as man-
ager of its business. Established in the Lloyd George reforms of 1916, this office was
presided over for twenty-two years by the first Cabinet Secretary, Sir Maurice Han-
key, and played a pivotal role in the development of twentieth-century Cabinet gov-
ernment., $59.50

Adversary Politics and Land
The Conflict Over Land and Property in Post-War Britain
ANDREW COX

" Andrew Cox discusses the adversary basis of party politics in Britain and its impact on
viable land policies since World War II, focusing particularly on the social, economic,
bureaucratic, and political constraints on the policy initiation of both Conservative
and Labour governments. The author argues that these constraints leave limited
room for governmental maneuvers and that most of the postwar policies have been
made in ignorance of them and have therefore failed in implementation. $44.50

Economic Development of the British Coal Industry
1800-1914

BRIAN R. MITCHELL

This account of the development of the British coal industry from 1800 to World War [
provides the most complete study available of the economic determinants of the
industry. The author estimates and analyzes the growth in capital and in the labor
force employed in the industry, as well as its output, costs, productivity, markets,
technological changes, and methods of wage determination. $59.50

Cambridge University Press 32 East 57th Street, New York, New York 10022
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ALLEN & UNWIN=——"=

@ PAUL KENNEDY

STRATEGY AND STRATEGY AND
DIPLOMACY DIPLOMACY
1870-1945
Eight Studies
Paul Kennedy
“Kennedy seeks to chart the economic, geographic,
technological, and strategic undercurrents that have
shaped the course of modern world politics . . . . He
provides penetrating insights into the causes for the rise
and decline of Great Powers, and those interested in
understanding better the forces underlying contem-
porary international political rivalries should not miss
this volume.” Orbis

Cloth $24.95 Paper $9.95 256pp. 1984

BRITAIN, AMERICA AND THE SINEWS OF

WAR, 1914-18

Kathleen Burk

Anglo-American relations were transformed during the First World War. In her new
book, Dr. Burk examines the economic and financial relationships between Britain
and the U.S. during the war, setting them in the context of political and diplomatic
relations. What emerges in the extent of Britain’s dependence on the U.S. during the

war, and the extent to which the U.S. used this dependence to force changes in British
foreign policy.

Cloth $24.95 224pp. December, 1984

MEN OF BUSINESS AND POLITICS
The Rise and Fall of the Quaker Pease Dynasty of
North East England, 1700-1943

M.W. Kirby

The Quaker Pease family of Darlington wielded immense influence on that region’s

economic and political development in the nineteenth century; this fascinating book

charts their rise and fall. It is a story of great successes and failures, and provides

?1 revealing case-study of the relationship between economic power and political in-
uence.

Cloth $25.00 224pp. December 1984

THE RISE OF MERCHANT BANKING

Stanley Chapman

Based on new materials from the archives of London’s leading merchant banks, this
study offers new insights into the origins and role of British enterprise in major financial
and business activities throughout the world. The writing is clear, concise, and avoids
the use of economic and business jargon.

Cloth $27.50 214pp. 1984

Fifty Cross Street, Winchester, MA 01890
MC/VISA Orders Call Toll Free 1-800-547-8889
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New from Croom Helm

The Victorian Clergy
ALAN HAIG

Although the clergy of the Established Church enjoyed a uniquely
prominent financial and social position in Victorian England, by 1914
their status was increasingly marginal. Alan Haig focuses on the
internal and organizational pressures which confronted the Church
as it prospered and grew, and shows how a failure toadapt tochanging
circumstances led to the definitive decline of the professional clergy.
376 pages $33.00 cloth ISBN 0-7099-1230-7 July, 1984

The Lost Elementary Schools of Victorian England:
The People’s Education
PHILIP W. GARDNER

This thoroughly researched book examines the history of English
elementary education inthe 19th century. Philip Gardner concentrates
on the relation between the working classes and education, and clearly
demonstrates the nature of the class-cultural conflict on which resist-
ance to provided education was based.

320 pages $32.00 cloth ISBN 0-7099-1156-1 September, 1984

Death, Burial and the Individual in
Early Modern England
CLARE GITTINGS

In this fascinating and scholarly work Clare Gittings explores chang-
ing attitudes towards death by tracing the history of English funeral
rituals since the Middle Ages. She shows, in vivid detail, how a grow-
ing emphasis on personal individuality gradually led to the alienation
fromdeath that is characteristic of modern British culture.

269 pages $33.00 cloth ISBN 0-7099-1167-X June, 1984

Literature and Social Order in
Eighteenth Century England
EDITED BY STEPHEN COPLEY

Extensive debates on topics such as the place of land, money, creditand
luxury in society surrounded the transition from feudalism to capital-
ism in 18th century England. The texts included in this collection of
Augustan literature provide a valuable commentary on the major
social and economic issues of the time, and reflect the degree to which
those issues became central literary themes of the age.

224 pages $26.50 cloth ISBN 0-7099-0755-9 September, 1984

$13.00 paper ISBN 0-7099-3400-9

Please write for our complete catalog

Croom Helm Ltd. Postage and handling free

51 Washington Street with check or money order.
Dover, New Hampshire 03820 MasterCard and Visa orders
(603) 749-5038 call toll-free 1-800-343-9444
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