BUSINESS HISTORY

REVIEW

AUTUMN 2007

AN ISSUE ON WOMEN IN THE SERVICE SECTOR

HARVARDlBUSINESSlSCHOOL


https://doi.org/10.1017/S000768050003662X

Front cover: A graduate student of personnel administration,
Harvard Radcliffe Program in Business Administration, 1958.
Photograph by Clemens Kalischer. Courtesy of the Schlesinger
Library, Radcliffe Institute, Harvard University. © Clemens
Kalischer.

Back cover: Tupperware party, Sarasota, Florida, 1958.
Photograph by Joseph Janney Steinmetz. Courtesy of Harvard
University Art Museums, Fogg Art Museum, and Lois Duncan
Steinmetz Arquette. On deposit from the Carpenter Center for
the Visual Arts, 4.2002.3. © President and Fellows of Harvard
College.

© 2007 by The President and Fellows of Harvard College.
All rights reserved.

ISSN 0007-6805

Periodical postage paid at Boston, Mass., and additional offices.

https://doi.org/10.1017/5S000768050003662X Published online by Cambridge University Press


https://doi.org/10.1017/S000768050003662X

BUSINESS HISTORY

REVIEW

Published Quarterly by Harvard Business School
Volume 81 Number 3 Autumn 2007

EDITORS - Walter A. Friedman and Geoflrey Jones
PRODUCTION MANAGER - Margaret P. Willard
PRODUCTION COORDINATOR - Felice Whittum

Harvard University

EDITORIAL ADVISORY BOARD

Franco Amatori, Universita Bocconi John J. McCusker, Trinity University
Maria Inés Barbero, Universidad de Buenos Aires H. V. Nelles, McMaster University
Hartmut Berghoff, Gottingen University Rowena Olegario, Vanderbilt University
Mansel Blackford, Ohio State University Nria Puig, Universidad Complutense de Madrid
William R. Childs, Ohio State University Mary B. Rose, Lancaster University
Jeffrey Fear, University of Redlands Philip Scranton, Rutgers University, Camden
Tony Freyer, University of Alabama Hans Sjogren, Linkoping University
Patrick Fridenson, Ecole des Hautes Etudes Keetie Sluyterman, Utrecht University
Margaret B. W. Graham, McGill University Michael S. Smith, University of South Carolina
Per H. Hansen, Copenhagen Business School Susan Strasser, University of Delaware
Richard R. John, University of Illinois, Chicago Mira Wilkins, Florida International University
Angel Kwolek-Folland, University of Florida Takeshi Yuzawa, Gakushuin University

BOOK REVIEW BOARD

Marcelo Bucheli, University of Illinois
Ludovic Cailluet, Toulouse Social Sciences University
Stephanie Decker, University of Liverpool
Julia Ott, New School of Social Research
Werner Plumpe, University of Frankfurt
Catherine Schenk, University of Glasgow

HARVARD BUSINESS SCHOOL

https://doi.org/10.1017/5S000768050003662X Published online by Cambridge University Press


https://doi.org/10.1017/S000768050003662X

The Business History Review is published in the spring, summer, autumn, and winter
by Harvard Business School and is printed at The Sheridan Press in Pennsylvania.

+ Manuscripts, books for review, commentary, and all editorial correspondence
should be sent to Walter A. Friedman, Coeditor, at the address below.

* Queries regarding subscriptions, as well as changes of address, should be sent
to the address given below or by e-mail to bhr@hbs.edu. Advertising
correspondence should be sent to Margaret Willard at the address below or
by e-mail to mwillard@hbs.edu.

+ Correspondence regarding rights and permissions should be sent to Permissions
at the address given below.

Business History Review

Harvard Business School

Soldiers Field

Boston, MA 02163

Editorial office: 617-495-1003

Subscription inquiries: 617-495-6179

Fax: 617-495-0594
+ E-mail correspondence and inquiries can be sent to bhr@hbs.edu.
+ Subscription rates for the volume year 2007:

Individuals

$50.00
Institutions $130.00
Students and members of the following associations: $30.00

Association of Business Historians
Business History Conference

Business History Society of Japan
European Business History Association
German Association for Business History

» Many issues of volumes 60—80 (1986—2006) are available from our office for
$15.00 per issue. Please contact BHR for details.

+ Business History Review articles are listed in Business Methods Index, Book
Review Index, The Journal of Economic Literature, Historical Abstracts,
America: History and Life, and ABI/INFORM.

Notice of failure to receive issues must reach the office no later than six months
after the date of mailing. Postmaster: Send address changes to Business History
Review, Harvard Business School, Soldiers Field, Boston, MA 02163.

* The paper used in this journal meets the minimum requirements of the American
National Standard for Permanence of Paper for Printed Library Materials,
7.39.48 and is 50% recycled, 10% post-consumer.

» Visit our Web site for further details and current information: www.hbs.edu/bhr.

https://doi.org/10.1017/5S000768050003662X Published online by Cambridge University Press


https://doi.org/10.1017/S000768050003662X

Contents

ARTICLES

Angel Kwolek-Folland and Margaret Walsh, Women in
the Service Industries: National Perspectives « 421

Angel Kwolek-Folland, Gender, the Service Sector,
and U.S. Business History « 429

Lena Andersson-Skog, In the Shadow of the Swedish Welfare State:
Women and the Service Sector « 451

Katrina Honeyman, Doing Business with Gender:
Service Industries and British Business History « 471

Lina Galvez Murtioz and Paloma Ferndndez Pérez,
Female Entrepreneurship in Spain during the
Nineteenth and Twentieth Centuries » 495

Ioanna Pepelasis Minoglou, Women and Family Capitalism
in Greece, ¢.1780-1940 « 517

ANNOUNCEMENTS - 539

LITERATURE REVIEW

Margaret Walsh, Gender in the History of Transportation Services:
A Historiographical Perspective * 545

REVIEW ESSAY

Nelson Lichtenstein, editor, American Capitalism: Social Thought
and Political Economy in the Twentieth Century.
Reviewed by Michael French « 563

BOOK REVIEWS . 569

Steen Andersen, De gjorde Danmark starre . . . De multinationale
danske entreprengrfirmaer i krise og krig 1919—-1947
[They Made Denmark Larger, but Did They Make Her Greater?
Danish Construction Companies in Crisis and in War, 1919—1947].
Reviewed by Knud Knudsen « 639

https://doi.org/10.1017/5S000768050003662X Published online by Cambridge University Press


https://doi.org/10.1017/S000768050003662X

Xiaolan Bao, Holding Up More Than Half the Sky:
Chinese Women Garment Workers in New York City, 1948-92.
Reviewed by Yong Chen » 601

Dauvid P. Billington and Donald C. Jackson, Big Dams of the
New Deal Era: A Confluence of Engineering and Politics.
Reviewed by Michael R. Adamson + 593

Duane Bratt, The Politics of CANDU Exports.
Reviewed by Barry E. C. Boothman « 613

Kai Yiu Chan, Business Expansion and Structural Change in
Pre-War China: Liu Hongsheng and His Enterprises, 1920-1937.
Reviewed by Morris L. Bian « 642

Sherman Cochran, Chinese Medicine Men: Consumer Culture in
China and Southeast Asia. Reviewed by Adam McKeown « 644

David Edgerton, Warfare State: Britain, 1920-1970.
Reviewed by Alan Booth « 621

Duncan K. Foley, Adam’s Fallacy: A Guide to Economic Theology.
Reviewed by Keith Tribe « 616

Ruth A. Frager and Carmela K. Patrias, Discounted Labour:
Women Workers in Canada, 1870-1939.
Reviewed by Carmen Nielson « 611

Kristoffer A. Garin, Devils on the Deep Blue Sea: The Dreams, Schemes
and Showdowns that Built America’s Cruise-Ship Empires.
Reviewed by Ferry de Goey » 606

Lucien Gillard, La Banque d’Amsterdam et le florin européen au temps
de la République néerlandaise (1610—1820) [The Bank of Amsterdam
and the European Florin under the Dutch Republic (1610-1820)].
Reviewed by Joél Félix - 631

H. Roger Grant, Rails Through the Wiregrass: A History of the Georgia
and Florida Railroad. Reviewed by Sean Patrick Adams + 584

Adam Green, Selling the Race: Culture, Community, and Black Chicago,
1940—1955. Reviewed by Robert E. Weems Jr. « 599

Mauro F. Guillén, The Rise of Spanish Multinationals: European Business
in the Global Economy. Reviewed by Nuria Puig » 628

David M. Henkin, The Postal Age: The Emergence of Modern
Communications in Nineteenth-Century America.
Reviewed by Robert MacDougall » 571

https://doi.org/10.1017/5S000768050003662X Published online by Cambridge University Press


https://doi.org/10.1017/S000768050003662X

Andrew E. Kersten, Labor’s Home Front: The American Federation of
Labor during World War I1. Reviewed by Melvyn Dubofsky « 596

Alan Lawson, A Commonwealth of Hope: The New Deal Response
to Crisis. Reviewed by Jason Scott Smith « 591

Robert R. Locke and Katja Schéne, The Entrepreneurial Shift:
Americanization in European High-Technology Management Education.
Reviewed by Susanne Hilger + 626

Karen Ward Mahar, Women Filmmakers in Early Hollywood.
Reviewed by Pennee Bender - 588

Graeme J. Milne, North East England, 1850-1914: The Dynamics of
a Maritime-Industrial Region. Reviewed by Maurice Kirby « 619

Philip Mirowski, The Effortless Economy of Science?
Reviewed by Theodore M. Porter « 608

Rowena Olegario, A Culture of Credit: Embedding Trust and Transparency
in American Business. Reviewed by Mark R. Wilson « 573

David Prindle, The Paradox of Democratic Capitalism: Politics and
Economics in American Thought. Reviewed by Mary Furner « 578

William L. Silber, When Washington Shut Down Wall Street:
The Great Financial Crisis of 1914 and the Origins of America’s
Monetary Supremacy. Reviewed by Maury Klein » 586

Kilian J. L. Steiner, Ortsempfinger, Volksfernseher und Optaphon:
Die Entwicklung der deutschen Radio- und Fernsehindustrie und
das Unternehmen Loewe, 1923-1962 [“Ortsempfénger,”
“Volksfernseher,” and “Optaphon”: The Development of German Radio
and Television Industry and the Loewe Company, 1923-1962].
Reviewed by Peter Jelavich + 637

Masayuki Tanimoto, editor, The Role of Tradition in
Japan’s Industrialization: Another Path to Industrialization.
Reviewed by David G. Wittner « 647

Imke Thamm, Der Anspruch auf das Gliick des Tiichtigen: Beruf,
Organisation und Selbstverstindnis der Bankangestellten in der
Weimarer Republik [A Claim on “Fortune Favors the Bold”:
Business, Organization and Self-Conception of Bank Employees in
the Weimar Republic]. Reviewed by Ingo Kohler « 633

Susan Thistle, From Marriage to Market: The Transformation of
Women’s Lives and Work. Reviewed by Miriam Cohen + 603

https://doi.org/10.1017/5S000768050003662X Published online by Cambridge University Press


https://doi.org/10.1017/S000768050003662X

Werner Troesken, The Great Lead Water Pipe Disaster.
Reviewed by Mark Aldrich - 581

Erik van der Vleuten and Arne Kaijser, editors, Networking Europe:
Transnational Infrastructures and the Shaping of Europe, 1850-2000.
Reviewed by Christian Stadler » 623

David O. Whitten and Bessie E. Whitten, The Birth of Big Business in
the United States, 1860—1914. Reviewed by Marcelo Bucheli « 576

Mark R. Wilson, The Business of Civil War: Military Mobilization
and the State, 1861—1865. Reviewed by Michael S. Green « 569

https://doi.org/10.1017/5S000768050003662X Published online by Cambridge University Press


https://doi.org/10.1017/S000768050003662X

Contributors

Lena Andersson-Skog is professor in the Department of Economic His-
tory at Umed University in Sweden. Among her publications in English
are “Compensating the Periphery: Railway Policy and Regional Interest
Groups in Northern Sweden,” in The State, Regulation, and the Econ-
omy: An Historical Perspective, edited by Lars Magnusson and Jan Ot-
tosson (2001); and Institutions in the Transport and Communications
Industries: State and Private Actors in the Making of Institutional
Patterns, 1850—1990, which she coedited with Olle Krantz (1999).

Paloma Ferndndez Pérez is assistant professor at the Universitat de
Barcelona and member of the Centre d’Estudis en Historia Econdomica
Antoni de Capmany. She published Un siglo y medio de trefileria en
Esparia (2004) and coedited (with Pere Pascual) Del metal al motor:
Innovacién y atraso en la historia de las industrias metal-mecdnicas
en Espaiia (2007). She recently published an article on family firms
in the Spanish metal-manufacturing industries in Business History
(2007).

Lina Gdlvez Mufioz is assistant professor at the Universidad Pablo de
Olavide in Seville and member of the Instituto Laureano Figuerola
de Historia Econémica at Carlos IIT University in Madrid. Among her
recent works are Foreign Multinationals in the United States: Manage-
ment and Performance, coedited with Geoffrey Jones (2002); and “Reg-
ulation and Promotion of an Addictive Product: Spanish Tobacco In-
dustry during the Expansion of Cigarette Consumption, 1880s to 1930s,”
published in Business History (2005).

Katrina Honeyman is reader in social and economic history at the Uni-
versity of Leeds, England. Her publications include Well Suited: A His-
tory of the Leeds Clothing Industry, 1870-1990 (2000) and Women,
Gender and Industrialisation in England, 1700—1870 (2000). She has
just published a study of child workers in the Industrial Revolution.

Angel Kwolek-Folland is professor of history and women’s studies
and Interim Associate Provost for Academic Affairs at the University
of Florida. She is author of Engendering Business: Men and Women
in the Corporate Workplace, 1870—-1930 (1994) and Incorporating
Women: A History of Women and Business in the United States
(1998). Currently, she is researching the international dimensions of

https://doi.org/10.1017/5000768050003662X Published online by Cambridge University Press


https://doi.org/10.1017/S000768050003662X

contemporary gender-rights categories. She is also a J. William Ful-
bright senior specialist.

Toanna Pepelasis Minoglou is assistant professor of economic history
at Athens University of Economics and Business. She coedited Entre-
preneurship in Theory and History (2005) and Country Studies in En-
trepreneurship: A Historical Perspective (2006). Currently she is re-
searching the history of Greek joint-stock companies.

Margaret Walsh is professor of American economic and social history
at the University of Nottingham. Her recent books are Making Connec-
tions: The Long-Distance Bus Industry in the USA (2000) and The
American West: Visions and Revisions (2005). She guest-edited the
special gender issue of the Journal of Transport History (March 2002)
and is currently doing research on American women and car driving
after the Second World War.

https://doi.org/10.1017/5000768050003662X Published online by Cambridge University Press


https://doi.org/10.1017/S000768050003662X



