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Background: Behavioral and psychological symptoms of dementia (BPSD) are very prevalent among 
individuals with dementia living in residential aged care. The development and implementation of new  
non-pharmacological interventions to reduce BPSD requires knowledge on the current perception and 
clinical practice of the care staff. We analyzed clinical care notes to examine the way residential aged 
care staff reported and managed BPSD in their daily clinical practice. 
 
Methods: We examined semi-structured care notes relating to the presentation and management of 
behaviors of 76 older residents (67% female; aged 67-101; 75% with formal dementia diagnosis) prior to 
participating in the Australian BPSDPLUS Program. As part of standard clinical practice in three 
residential aged care facilities, staff document the presentation and management of behaviors amongst 
residents. Using an inductive thematic analytical approach, we analyzed the reported data in the one 
and a half months prior to commencing participation in the BPSDPLUS Program. Care notes were coded 
and analyzed by two independent assessors and they discussed themes until consensus was reached. 
 
Results: A total of 465 behavior charts were completed in the one and a half months prior to the 
commencement of the BPSDPLUS Program. The number of behavioral charts varied widely across 
residents (Mean=7.3, range 0–93). Behaviors such as refusal of care, repetitive verbal behaviors, and 
wandering were most often mentioned, while apathy and affective and psychotic symptoms were 
seldomly reported. When confronted with BPSD, the clinical care notes indicated that care staff tend to 
respond in a reactive manner by reassuring, redirecting, or distracting the resident. Furthermore, it 
seems that staff did not routinely investigate potential underlying causes of the BPSD. 
 
Conclusions: These results suggest that the residential care staff primarily detected and responded to 
externalizing behaviors, while more internalizing behaviors were not reported. Potential 
underrecognition of internalizing behaviors, as well as the fact that the staff did not routinely examine 
causes of BPSD are vital observations for the development and implementation of nonpharmacological 
interventions and care programs targeting BPSD in residential aged care. 
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